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My jsme Direct Fidoo Payments, s. r. 0., sidlem Pod
dréhou 1636/1, Praha 7, HoleSovice, 170 00, IC:
02690446, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, viozka 222689
(dale jen ,Fidoo"). Mame licenci platebni instituce

a jsme regulovani Ceskou narodni bankou.

Tyto Produktové podminky pro FX a zahranicni plat-
by (FX Sluzba) (,Produktové podminky"”) G¢inné od
1. 6. 2024 stanovi podminky pro bezhotovostni
sménu cizich mén a bezhotovostni pfevody cizich
mén. Tyto Produktové podminky jsou soucasti
Smlouvy, kterou jsme spolu uzavreli.

Smlouvu s vami neuzavieme a/nebo FX SluZzbu vam
nezpfistupnime, pokud vas3i ¢innost povazujeme za
vylouc€enou Cinnost zejména z pohledu rizika prani
Spinavych penéz a financovani terorismu ¢i obecné
v souladu s nasim pfistupem k Fizeni rizik.
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1. Who we are

1.1.

1.2.

1.3.

We are Direct Fidoo Payments, s. r. 0., with regis-
tered office at Pod dréahou 1636/1, Praha 7, Ho-
leSovice, 170 00, Company Registration Number:
02690446, registered in the Commercial Register
maintained at the Municipal Court in Prague,
Section C, insert 222689 (hereinafter referred to as
“Fidoo”). We hold a licence for payment institutions
and are regulated by the Czech National Bank.

These Product Terms for FX and Foreign Payments
(FX Service) (“Product Terms"), effective from

1. 6. 2024, outline the Terms and Conditions for
the cashless exchange of foreign currencies and
cashless transfers of foreign currencies. These
Product Terms are a part of the Contract which we
have entered into with each other.

We will not enter into a Contract with you and/or
make the FX Service available to you if we determi-
ne that your activity constitutes an excluded activity,
primarily based on the risk of money-laundering
and terrorist financing, or generally in line with our
approach to risk management.


https://or.justice.cz/ias/ui/rejstrik-firma.vysledky?subjektId=859926&typ=UPLNY
http://www.cnb.cz
https://or.justice.cz/ias/ui/rejstrik-firma.vysledky?subjektId=859926&typ=UPLNY
http://www.cnb.cz
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2. Definice a vgklad pojm0

2.1

VSechny pojmy v téchto Produktovych podminkach
maji nasledujici vyznam, pfipadné vyznam stano-
veny ve Smlouvé. Vice informaci ziskate, pokud
kliknete na podtrzeny pojem v téchto Produktovych
podminkach.

Aktivace FX Sluzby - okamzik, od kdy je pro vas
objednana FX Sluzba aktivni a mlZete ji vyuZivat.

Cizi ména - jina ména nez Primarni ména.

Disponibilni ziistatek - z(istatek na vasem Fidoo
Uctu snizeny o astky vyporadanych i nevypora-
danych Prikazl, nasich pohledavek nebo jinak

v souladu se Smlouvou pfed splatnosti; to znamena
zUstatek snizeny o prostfedky, které v dané chuvili
pouzit nemUzZete.

FX SluZba - platebni sluzba bezhotovostniho ob-
chodu s cizi ménou (sména cizich mén) a bezhoto-
vostnich prevod( cizich mén poskytovana nami.

Fidoo ucet - v téchto Produktovych podminkach
znamena vylu¢né Fidoo Ucet k provadéni FX Sluzby.

Vas Firemni ucet - ndmi ovéfeny bankovni Ucet
vedeny na vase jméno u banky v Evropské unii,
ktery je evidovany ve Fidoo aplikaci pro FX Sluzbu,
ze kterého mUZete posilat penézni prostfedky na
vas Fidoo Ucet a na ktery mUZete provadét prevody
prostfedku ze svého Fidoo Uctu.

Informace doprovazejici platby - informace vyza-
dované Pravnimi pfedpisy.

Odchozi platba - prevod prostfedkd z Fidoo dctu
na Vas Firemni Ucet a/nebo na Ucet protistrany.

Opravnény uzivatel FX Sluzby - vami urceny
uzivatel, kterému jste ve Fidoo aplikaci nastavili
uzivatelska prava k provadéni riznych Gkond vasim
jménem pro FX Sluzbu, zejména pak tyto klicové
role:

Finan¢ni spravce

+  zajiStuje zakladni podporu a my s nim pri
marné komunikujeme,

+ s opravnénim objednavat Fidoo sluzby,

+ spravuje vas Fidoo Ucet,

+ sopravnénim zadavat Pfikazy a autorizovat
Prikazy.
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2. Definitions and interpretation of
expressions

2.1. All expressions in these Product Terms shall have
the following meaning ascribed to them herein or,
as the case may be, the meaning specified in the
Contract. You will find more information by clic-
king on any of the underlined expressions in these
Product Terms.

Activation of FX Service - the moment from which
the ordered FX Service is active for you, and you can
start using it.

Foreign Currency - any currency other than the
Primary Currency.

Available Balance - the balance in your Fidoo
Account reduced by the amounts of both settled
and unsettled Payment Orders, Fidoo Payments
Receivables, or otherwise in accordance with the
Contract before maturity; this means the balance
reduced by funds that you cannot use at the mo-
ment.

FX Service - a payment service for cashless foreign
currency exchange (foreign currency exchange) and
cashless foreign currency transfers provided by us.

Fidoo Account - in these Product Terms, this exc-
lusively means a Fidoo Account for the execution of
the FX Service.

Your Business Account - a bank account, veri-
fied by us and held in your name at a bank in the
European Union, which is registered in the Fidoo
App and from which you can transfer funds to your
Fidoo Account and to which you can transfer funds
from your Fidoo Account.

Information Accompanying Payment Transacti-
ons - information required by Legislation.

Outbound Payment - the transfer of funds from
the Fidoo Account to Your Business Account and/or
to a Counterparty Account.

Authorized User of FX Service - a User designated
by you, to whom you have set up User rights in the
Fidoo App to perform various tasks on your behalf
for the FX Service, in particular the following key
roles:

Financial Manager

« provides basic support and is our primary
point of communication,

« has the authority to order Fidoo Services,

* manages your Fidoo Account,

« has the authority to enter Payment Orders
and authorize Payment Orders.
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Statutarni zastupce

+ svyhradnim pravem nastavovat ostatni
klicové role, zejména Finan¢niho spravce,

« sopravnénimi ve stejném rozsahu jako
Financni spravce.

Platebni sluzby - bezhotovostni sména mén, PFi-
chozi platba a Odchozi platba.

PenéZenka - interni poducet Fidoo Uctu vedeny
v méné uvedené ve Fidoo aplikaci.

Primarni ména - ména statu, v némz maéte sidlo
nebo kterou si zvolite.

Provozni doba FX SluZby - ¢asové okamziky
uvedené na Webu v dokumentu ,,Provozni doba FX
Sluzby", v nichz vykonavame ¢innosti potfebné pro
provedeni transakce.

P¥ikaz - poZadavek k platebni transakci prevodu
penéznich prostredkd (transakce) dle § 2 odst. 3
pism. ) ZPS, ktery zadava ve Fidoo aplikaci Oprav-
nény uzivatel.

Prichozi platba - prevod prostfedkl na Fidoo Ucet
z Vaseho Firemniho Uctu a prevod prostredkd na
Fidoo Ucet od tFeti osoby.

Sménny kurz - kurz, za ktery dojde ke sméné jedné
mény za druhou, ktery je individualné nabidnut ve
Fidoo aplikaci a jehoZ vySe je garantovana po dobu
platnosti uvedenou ve Fidoo aplikaci.

U€et protistrany - platebni Gcet tFeti osoby evido-
vany ve Fidoo aplikaci, na ktery v ramci FX Sluzby
posilate prostfedky.

Virtualni Gcet - neni platebnim Gctem, na kte-
rém jsou vedeny vase prostfedky. Virtualni Gcet je
jedinecné prifazen k vaSemu Fidoo Uctu pomoci
identifikovatelného ¢isla Uctu (format VIBAN nebo
BBAN) a slouzi k rekonciliaci vaSich PFrichozich a Od-
chozich plateb provadénych nami prostfednictvim
Zprostredkujicich bank.

Zprostredkujici banka - financni instituce, jejimz
prostfednictvim zajistujeme provedeni platebnich
sluzeb mimo dosah nasi plsobnosti, zejména smé-
nu meén a zahrani¢ni platebni styk.
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Statutory Representative

+ has the exclusive right to set other key
roles, in particular the Financial Manager,

« has the same authority as the Financial
Manager.

Payment Services - cashless currency exchange,
Inbound Payment, and Outbound Payment.

Wallet - an internal sub-account of the Fidoo
Account held in the currency specified in the Fidoo

App.

Primary Currency - the currency of the country in
which you are based or which you choose.

FX Service Operating Hours - the hours, stated
on the Website in the “FX Service Operating Hours"”
document, during which we carry out the activities
necessary for a transaction.

Payment Order - a request for the payment
transaction of transferring funds (transaction) pur-
suant to Section 2(3)(c) of the Payment Services Act,
submitted in the Fidoo App by an Authorized User.

Inbound Payment - the transfer of funds to the
Fidoo Account from Your Business Account and the
transfer of funds to the Fidoo Account from a third

party.

Exchange Rate - the rate at which one currency

is exchanged for another, offered on an individual
basis in the Fidoo App and guaranteed for the term
of validity specified in the Fidoo App.

Counterparty Account - a third-party payment
account registered in the Fidoo App to which you
send funds within the FX Service.

Virtual Account - not a payment account where
your funds are held. A Virtual Account is uniquely
assigned to your Fidoo Account using an identifia-
ble account number (VIBAN or BBAN format) and
is used for the reconciliation of your Inbound and
Outbound Payments executed by us through Inter-
mediary Banks.

Intermediary Bank - a financial institution throu-
gh which we arrange the execution of payment
services outside our own scope of operation, in
particular currency exchange and foreign payment
transactions.
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3. Fidoo Ucet pro FX Sluzbu 3.

3.1

3.2,

3.3.

Fidoo Ucet pro FX SluZbu je multiménovy Ucet ve 3.1.
ménach, které aktualné nabizime.

Na Fidoo Ucet nelze vkladat penézni prostfedky 3.2
v hotovosti.

Po dobu vypovédni doby midzZzeme omezit poskyto-  3.3.
vani FX SluZeb. Po vyporadani vSech vzajemnych za-
vazkl kladny zUstatek na vasem Fidoo Uctu prepo-

¢teny na Primarni ménu pfevedeme na Vas Firemni

Ucet nejpozdéji do 1 mésice po ukonceni FX Sluzby,
pokud nenastanou okolnosti, které tomu zabrani.

4. Platby mezi vaSemi UCty 4,

4.1.

4.2.

4.3.

5. PenéZenka pro smenu men

5.1.

5.2.

5.3.

Na Fidoo Ucet prevadite prostfedky vyhradné 4.1,
z Vaseho Firemniho Uctu. PFi pfevodu jste povinni

pouzit Identifikator nebo postupovat dle nasich

pokyn(. Pokud na Fidoo Ucet prevedete prostredky

z jiného nez Vaseho Firemniho Uctu, prostiedky na

Fidoo Ucet nepfipiSeme a odeSleme je zpét.

Prostredky z Fidoo Uctu mlzete prevést na Vas 4.2,
Firemni Gcet.

Ve Fidoo aplikaci mUZete pouzivat vice Vasich Firem- 4.3.
nich ctd. Zménu Vaseho Firemniho Gctu a pridani
dal3iho Firemniho Uc¢tu nezavisle ovéfime a vyhra-
zujeme si pravo Vas Firemni i€et nezménit nebo ne-
pridat, pokud toto ovéfeni neprob&hne uspokojivé.

Prostfedky na Fidoo Gctu si mUZete bezhotovostné — 5.1.
sménit do PenéZenek vedenych v ménach uvede-
nych ve Fidoo aplikaci.

Sménu provedeme dle Pfikazu Sménnym kurzem, 5.2.
o jehoZ vySi a dobé platnosti vas predem informu-

jeme ve Fidoo aplikaci. Po uplynuti doby platnosti
Sménného kurzu vas informujeme o novém Smén-

ném kurzu.

Sména do PenéZenek nevyzaduje silné ovéreni. 5.3.
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Fidoo Account for the FX Service

The Fidoo Account for the FX Service is a multi-cu-
rrency account in the currencies we currently have
on offer.

You are unable to deposit funds in the Fidoo Ac-
countin cash.

We may restrict the provision of FX Services during
the period of notice. After settling all obligations
with each other, we transfer the positive balance
in your Fidoo Account (converted to the Prima-

ry Currency) into Your Business Account within

a maximum of 1 month following the end of the FX
Service, unless circumstances arise which prevent
this.

Payments between your accounts

Funds are only transferred into the Fidoo Account
from Your Business Account. When making a trans-
fer, you are obligated to use an Identifier or to pro-
ceed according to our instructions. If you transfer
funds into the Fidoo Account from an account other
than Your Business Account, we will not credit those
funds to the Fidoo Account and will return them.

You may transfer funds from the Fidoo Account to
Your Business Account.

You may use more than one of Your Business
Account in the Fidoo App. We independently verify
a change of Your Business Account or the addition
of another Business Account, and we reserve the
right not to change Your Business Account or not
to add another Business Account if our verification
process does not end with a satisfactory outcome.

5. Wallet for currency exchange

You can execute the cashless exchange of funds in
the Fidoo Account into the Wallets maintained in
the currencies specified in the Fidoo App.

We execute currency exchange according to a Pay-
ment Order using the Exchange Rate whose level
and term of validity we inform you of in the Fidoo
App in advance. Once the term of validity of the
Exchange Rate has expired, we will inform you of
the new Exchange Rate.

Currency exchange into Wallets does not require
strong verification.
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You will find the balance in a Wallet in the Fidoo
App.

5.4. ZUstatek v PenéZence najdete ve Fidoo aplikaci. 5.4.

6. Inbound Payments from a Counterparty
Account and Qutbound Payments to
a Counterparty Account

6. Pfichozi platby z U&tu protistrany

a Odchozi platby na Uget protistrany

6.1. ProstFedky v PenéZence mUzete pFevést na Ucet 6.1. You may transfer the funds in a Wallet to a Counter-
protistrany. party Account.

6.2. PFichozi a Odchozi platba musi obsahovat Informa-  6.2. An Inbound Payment and an Outbound Payment
ce doprovazejici platby vyZzadované Fidoo aplikaci. must contain the Information Accompanying Pay-
PFichozi a Odchozi platby m{zeme provadét pro- ment Transactions required by the Fidoo App. We
stfednictvim Virtualniho Gctu. are able to execute Inbound and Outbound Pay-

ments via a Virtual Account.

6.3. Na Fidoo Ucet pfipiSeme Prichozi platbu do Pené- 6.3. We credit an Inbound Payment to the Wallet kept
Zenky vedené v méné platebni transakce. Pokud je in the currency of the Payment Transaction in the
PFichozi platba vedena v méng, ktera neni uvedena Fidoo Account. If an Inbound Payment is made in
ve Fidoo aplikaci, pfipiSeme PFichozi platbu v méné a currency which is not specified in the Fidoo App,
euro. we will credit the Inbound Payment in euro.

6.4. Pokud Pfichozi platbu nem(zeme radné identifiko- 6.4 If we are unable to properly identify an Inbound
vat, odeSleme ji zpét prikazci. Payment, we will return it to the payer.

6.5. Mame pravo odmitnout zaevidovat ve Fidoo aplikaci  6.5. We have the right to refuse to register a Counter-

Ucet protistrany a protistranu jako pfijemce platby.

7. Provadeéni platebnich sluzeb

party Account and a counterparty as a payee in the
Fidoo App.

/. Executing Payment Services

7.1. Platebni sluzby jsou poskytovany bez zbytecného 7.1. Payment Services are provided without undue delay
odkladu ve Ih(tach stanovenych ZPS, pokud nena- within the time limits specified in the Payment Servi-
stanou prekazky, které nam brani platebni transakci ces Act, unless obstacles should arise which prevent
provést. us from executing the Payment Transaction.

7.2. Ve Fidoo aplikaci najdete informace, jeZ jsme povinni  7.2. In the Fidoo App, you will find the information we
vam poskytnout, v€etné informace o platebnich are obligated to provide you, including information
transakcich. about Payment Transactions.

7.3. Pfikaz na Fidoo Uctu provadi ve Fidoo aplikaci Oprav-  7.3. An Authorized User executes a Payment Order in the
nény uzivatel. Opravnény uzivatel jedna samostatné, Fidoo Account in the Fidoo App. The Authorized User
pokud neni ve Fidoo aplikaci nastaveno jinak. acts independently, unless set up otherwise in the

Fidoo App.
7.4. Okamzikem pfijeti Prikazu se rozumi okamzik, kdy od  7.4. The time of receiving a Payment Order is deemed

vas obdrzime autorizovany Prikaz k transakci. Trans-
akce je autorizovana, jestlize k ni dal Opravnény
uzivatel souhlas ve formé vyZadované Fidoo aplikaci.
Souhlas s transakci probiha s pomoci Bezpec¢nost-
nich prvkd dle typu provadéné transakce.

to be the moment at which we receive an authori-
zed Payment Order for the transaction from you.

A transaction is authorized if an Authorized User
has given consent to that transaction in the manner
required by the Fidoo App. Consent to a transaction
is given using Security Features, depending on the
type of transaction executed.
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7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

Transakce jsou ve Fidoo aplikaci provadény bezod-
kladné po pfijeti Pfikazu v Provozni dobé FX Sluz-
by, proto udéleny souhlas nelze odvolat. Ve Fidoo
aplikaci Vas informujeme o pfedpokladaném datu
provedeni transakce.

Jestlize jsme obdrzeli Pfikaz mimo Provozni dobu FX
Sluzby, povazuje se Pfikaz za pfijaty na zacatku nasle-
dujici Provozni doby FX Sluzby. Madme pravo Prikaz
odmitnout, jestlize neni dan v souladu se Smlouvou.
O odmitnuti Pfikazu jste informovani ve Fidoo aplika-
ci nebo e-mailem nejpozdéji do konce nasledujiciho
Pracovniho dne po pfijeti Pfikazu.

Pokud je dan Pikaz s odloZenou splatnosti, mtze
Opravnény uzivatel souhlas s transakci odvolat po
dobu stanovenou ve Fidoo aplikaci.

Budeme Vas informovat, pokud nelze Pfikaz provést.
PFikaz nelze provést zejména, pokud neni dostatecny
Disponibilni zlstatek na Fidoo Uctu nebo v Penézen-
ce nebo jsou prostfedky Ucelové vazané ve prospéch
tfeti osoby a ta ke zruseni nedala pisemné svoleni.
MUzZe se jednat napfiklad o pripad, Ze dojde k blokaci
penéZnich prostfedkd na vasem Fidoo Uctu z divodu
provadéného vykonu rozhodnuti nebo exekuce nebo
pripad, kdy je vedeno insolvencni fizeni.

Jestlize v souvislosti s plnénim povinnosti ulozenych
nam Pravnimi predpisy, predevsim z dlivodd stano-
venych Zdkonem AML, vas pozadame o doplnéniin-
formaci nebo dokladl ¢i dokumentl k Prikazu nebo
k Gdajum Prichozi platby, jste povinni bezodkladné
takové zadosti vyhovét. K pfijeti Pfikazu nebo pfi-
psani Pfichozi platby v takovém pfipadé nedojde do
doby, neZ nam pozadovanou soucinnost poskytnete.
Do doby fadného poskytnuti vyzadané soucinnosti
nejsme v prodleni s v€asnym provedenim transakce.

Mame pravo transakci neprovést, odporuje-li
Pravnim predpistim, zejména, nikoliv viak vylu¢né
prislusnym ustanovenim AML zakona a mame-li
ddvodné podezieni, zda vam nebo ndm provedenim
transakce vznikne Skoda.

Sménu do PenéZenky provedeme nejpozdéji do kon-
ce Pracovniho dne nasledujiciho po pfijeti Pfikazu
(D+1).

Pokud neni stanoveno jinak, budou prostredky
odepséany na Ucet protistrany nebo Va3 Firemni Gcet
nejpozdéji do konce Pracovniho dne nasledujiciho po
prijeti PFikazu (D+1).

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.
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Transactions are executed in the Fidoo App without
delay once a Payment Order has been received du-
ring the FX Service Operating Hours. For this reason,
consent that has been given cannot be withdrawn.
We will inform you of the expected date of executing
the transaction in the Fidoo App.

If we receive a Payment Order outside the FX Service
Operating Hours, such a Payment Order is deemed
to have been received at the beginning of sub-
sequent FX Service Operating Hours. We have the ri-
ght to reject a Payment Order if it is not submitted in
accordance with the Contract. You will be informed
of the rejection of a Payment Order in the Fidoo App
or by e-mail no later than by the end of the Business
Day which follows receipt of the Payment Order.

If a Payment Order is submitted with a deferred
payment term, the Authorized User may withdraw
consent to the transaction within the period of time
specified in the Fidoo App.

We will inform you if it is not possible to execute

a Payment Order. A Payment Order cannot be
executed primarily when the Available Balance in
the Fidoo Account or in a Wallet is insufficient or
when funds are earmarked for the benefit of a third
party and such third party has not provided written
consent for cancellation. This could include sce-
narios such as the blocking of funds in your Fidoo
Account due to the enforcement of a judgment or
enforcement procedure or in cases where insolvency
proceedings are underway.

If, in connection with the fulfilment of obligations
imposed on us by Legislation, in particular for the
reasons set out in the AML Act, we ask you to provide
additional information, papers, or documents in rela-
tion to a Payment Order or in relation to information
concerning an Inbound Payment, you are obligated to
satisfy such request without delay. A Payment Order
will not be accepted or an Inbound Payment credited
in such a case until such time as you have provided
us with the required coaction. We are not in default
with the timely execution of a transaction until the
required coaction has been properly provided.

We have the right not to execute a transaction if it

is contrary to Legislation, in particular - although
not exclusively - the relevant provisions of the AML
Act and if we have justified suspicions as to whether
either you or we will incur loss or damage by execu-
ting the transaction.

We carry out currency exchange into a Wallet no
later than the end of the Business Day which follows
receipt of the Payment Order (D+1).

Unless provided otherwise, funds are debited into

a Counterparty Account or Your Business Account
no later than by the end of the Business Day which
follows receipt of the Payment Order (D+1).
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7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

V pfipadé transakce: 7.13.

a) v meneé clenského statu, ktera neni provadéna
vylucné na Gzemi tohoto clenského statu, s vyjimkou
meény euro,

b) v méné jiného Clenského statu s vyjimkou mény
euro, bude transakce provedena nejpozdéji do konce
4 Pracovnich dnt nasleduijicich po pfijeti Prikazu
(D+4).

Vyse uvedené Ih(ty pro provedeni transakce neplati:  7.14.

a) pro transakce provadéné v méné jiného nez
¢lenského statu,

b) pro transakce, jestlize poskytovatel platebnich
sluzeb pfijemce neni v clenském staté,

c) pokud provedeni transakce pfipada na den, kdy
ma Zprostredkujici banka svatek ¢i den pracovniho
volna.

PFichozi platbu pfipiSeme neprodlené poté, co jiob-  7.15.

drzime. V pfipadé Pfichozi platby, u niz provedeme
sménu v jiné méné nez méné Clenského statu, platbu
pfipiSeme nejpozdéji do konce Pracovniho dne na-
sledujiciho poté, co ji obdrzime (D+1).

Pokud u platebni transakce nesouhlasi jedinecny 7.16.

Identifikator uctu prijemce a dalsi Udaje o pFijemdi,
provedeme transakci v souladu jedine¢nym Identifi-
katorem Uctu prijemce.

| bez Vaseho vyslovného prikazu ¢i souhlasu mize- 7.17.

me odepsat prostredky z vaSeho Fidoo uctu

a) priuhradé poplatk(, opravném zuctovani trans-
akci v souladu s Pravnimi predpisy,

b) pfizajiStovani zakonnych povinnosti, napf. pfi
vasi exekuci ¢i insolvenci,

C) pfivzajemném vyrovnani pohledavek a zavazk(
pred zruSenim Uctu, v pfipadé Uhrady jiné pohledav-
ky za sjednané Sluzby,

d) v ostatnich pfipadech, které stanovuji Pravni
predpisy nebo Smlouva.

Prehledy transakci, poplatk{ a vypisy z Fidoo Gctu 7.18.

poskytujeme prostfednictvim Fidoo aplikace.

Sménné kurzy jsme opravnéni kdykoliv a bez pred- 7.19.

choziho ozndmeni zménit. O zméné jste informovani

ve Fidoo aplikaci. Zména, ktera je pro vas priznivéjsi,
muUZe byt uplatnéna i bez oznameni.
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In the case of a transaction:

a) inthe currency of a Member State which is not
executed solely within the territory of that Member
State, with the exception of the euro,

b) inthe currency of another Member State, with
the exception of the euro, the transaction will be
executed no later than by the end of 4 Business Days
following receipt of the Payment Order (D+4).

The time limits for executing a transaction specified
above do not apply:

a) totransactions executed in the currency of a sta-
te other than a Member State,

b) to transactions when the payment services pro-
vider is not in a Member State,

c) if the execution of the transaction falls on a day
on which the Intermediary Bank has a public holiday
or official holiday.

We credit an Inbound Payment without delay once
we have received it. In the case of an Inbound Pay-
ment for which we carry out currency exchange in

a currency other than a currency of a Member State,
we credit the payment no later than by the end of
the Business Day following the day on which we
receive it (D+1).

If the unique identifier of the payee’s account does
not match other information about the payee in

a payment transaction, we execute the transaction in
line with the unique identifier of the payee’s account.

We may debit funds from your Fidoo Account even
without your express Payment Order or consent

a) inthe case of the payment of fees, the corrective
settlement of a transaction in accordance with Legis-
lation,

b) when ensuring fulfilment of statutory obliga-
tions (for example, in the case of an enforcement
procedure against you or insolvency),

€) inthe case of the reciprocal settlement of claims
and obligations prior to the closure of an account, in
the case of payment of another claim for arranged
Services,

d) in other cases specified by Legislation or the
Contract.

We provide an overview of transactions, fees, and
statements of the Fidoo Account via the Fidoo App.

We may change Exchange Rates at any time and
without prior notice. You will be informed of

a change in the Fidoo App. A change which is more
favourable for you may even be applied without
notice.
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8. Poplatky

8.1.

8.2.

8.3.

8.4.

Ve Fidoo aplikaci vas pfedem informujeme o vysi

a méné poplatku za transakci a tento poplatek bude
zUcCtovan spolené s transakci. Transakce bude
provedena pouze v pfipadé, Ze Disponibilni zlstatek
v pfisludnych PenéZenkach je alesponf ve vysi castky
transakce a poplatku za transakci.

Pokud neni uvedeno jinak, poplatky se plati v Pri-
marni méné. MUzeme poplatky jednostranné
zmenit.

Mame pravo na Uhradu poplatkd, které jsou Uctova-
ny jinym poskytovatelem platebnich sluzeb v souvis-
losti s transakci.

Mate povinnost nam uhradit veskeré tcelné vy-
nalozené naklady, které nam vznikly pfi vymahani
a ochrané naSich prav v souvislosti s porusenim
Vasich povinnosti.

9. Reklamace

9.1.

9.2.

9.3.

9.4.

Pro fadné podani reklamace je nezbytné pravidelné
kontrolovat spravnost zUctovanych transakci a po-
platkd. V pfipadé nesrovnalosti je nutné uplatnit
svlj pfipadny reklamacni narok bez zbytecného
odkladu hned poté, co se o tom dozvite.

Opravnény uzivatel mize reklamovat neautorizo-
vanou nebo nespravné provedenou transakci bez
prodleni (okamzité) poté, co se o ni dozvi, nejpozdéji
vSak do 6 tydn( od data zauctovani transakce za
predpokladu, Ze méa vazny ddvod, pro¢ nas nemohl
informovat dfive. Pokud neuplatnite reklamaci do

6 tydn( od zauctovani reklamované transakce, ztra-
cite pravo na jeji napravu i moznost uplatnit toto
pravo u soudu.

Budete pozadani o vyplnéni pisemného formulare
popisujiciho pFicinu reklamace a o doruceni kopie
dokladd souvisejicich s reklamovanou transakci. Jste
povinni nam dolozit, Ze jste reklamovanou transakci
neautorizovali nebo byla provedena nami nesprav-
né. NedoloZeni nebo odmitnuti doloZeni poZadova-
nych dokumentld mdze vést k zamitnuti a ukonceni
reklamacniho procesu.

Lhidta pro rozhodnuti o vyfizeni reklamace zacina
béZet az ode dne, kdy jste nam dorucili Uplny navrh
na reklamaci. O vysledku ¢i stavu Vasi reklamace
budete informovani ve Ihdtach stanovenych v Re-
klamacnim fadu.

Produktove podminky pro FX a zahranicni

platby (FX Sluzba]

verze / version OO
1. 6. 2024

8. Fees

8.1.

8.2.

8.3.

8.4.

We will inform you in the Fidoo App in advance

of the size and currency of the fee for a transacti-
on, and such fee will be settled together with the
transaction. A transaction will only be executed in
the case that the Available Balance in the relevant
Wallets covers at least the transaction amount and
the transaction fee.

Unless specified otherwise, fees are paid in the Pri-
mary Currency. We may unilaterally change fees.

We have the right to payment of fees which are
charged by another payment services provider in
connection with a transaction.

You are obligated to pay us all purposefully ex-
pended costs which we incur when enforcing and
protecting our rights in connection with any breach
of your obligations.

9. Claims and complaints

9.1.

9.2.

9.3.

9.4.

In order to properly file a claim or complaint, it is
necessary to regularly check that settled transac-
tions and fees are correct. If there are any discre-
pancies, you will need to make your claim without
undue delay after learning of them.

An Authorized User may file a claim against an
unauthorized or incorrectly executed transaction
without delay (immediately) after learning of it, and
within a maximum of 6 weeks following the date

of settlement of the transaction, if that Authorized
User has good reason for being unable to inform us
of it earlier. If you do not file a claim within 6 weeks
of the settlement of the claimed transaction, you
forfeit the right of rectification and the opportunity
to exercise that right in court.

You will be asked to complete a written form descri-
bing the reason for the claim and to deliver copies
of documents relating to the claimed transaction.
You are obligated to prove to us that you did not
authorize the claimed transaction, or that it was
incorrectly executed by us. Failure or refusal to
provide the required documents could lead to the
rejection and termination of the claim process.

The time limit for a decision on how to settle a claim
begins on the day on which you deliver a complete
claim application to us. You will be informed of the
outcome or status of your claim within the time
limits specified in the Complaints Policy.
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10. Nase a Vase Odpovédnosti pfi

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

poskytovani FX Sluzby

Odpovidate za to, Ze s penéznimi prostfedky na
Fidoo uctu budete nakladat pouze vy nebo vami
ureni Opravnéni uzivatelé.

Kazdy Opravnény uzivatel musi byt ve Fidoo aplikaci
identifikovan dle Zakona AML.

Je vasi povinnosti udrzovat dostatecny Disponibil-
ni zGstatek na Fidoo Uctu a Penézenkach, abyste
pokryli zamyslené i dosud nezalctované platebni
transakce i vase zavazky vici ndm. Odpovidate

nam téz za precerpani Fidoo Uctu nebo PenéZenek
z ddvodu zuctovani nasich poplatkd nebo transakci,
které nevyzaduji autorizaci.

Jste odpovédni za Skodu zpUsobenou nespravnym
pouzivanim Fidoo aplikace. UZivatel musi Bezpec-
nostni prvky chranit.

Nesete odpovédnost za pouzivani Fidoo aplikace
vasimi UZivateli a za vSechny Ujmy vzniklé v dsled-
ku toho nebo v souvislosti s tim, Ze Uzivatel nedodr-
Zi jakakoli ustanoveni Smlouvy. Jakykoli Ukon nebo
opomenuti ze strany UZivatele, pokud jsou tyto Uko-
ny a opomenuti stanoveny v téchto Produktovych
podminkach, bude povazovan za vas ukon nebo
opomenuti. Jakékoli poruseni téchto Produktovych
podminek ze strany UZivatele bude povazovano za
vase poruseni.

Odpovidate za ztratu z neautorizovanych transakci
dle ZPS az do okamziku, kdy date pokyn k blokaci
Fidoo aplikace ¢i nas informujete. Timto okamzi-
kem zanika vaSe odpovédnost za jakékoli nasledné
transakce ve Fidoo aplikaci. Tento odstavec nepla-
ti, pokud odpovédnost za ztratu nesete v plném
rozsahu.

Odpovédnost za ztratu z neautorizované transakce
nesete v plném rozsahu, pokud vy nebo UZivatel
budete jednat podvodné nebo imysIné &i z hrubé
nedbalosti porusite nékterou ze svych povinnosti
tykajici se bezpecného pouzivani Fidoo aplikace.

Neodpovidame za Ujmy, které vdm nebo UZivateldm
vzniknou opravnénym pozastavenim nebo odmit-
nutim provedeni Ukonu v dsledku ¢innosti na nas
nezavislych subjektd.

V pfipadech, kdy jsou z Fidoo Uctu nasi vinou ne-
spravné odecteny Castky, je odpovédnost omezena
na vraceni ¢astky odpovidajici odectené Castce

(a jakymkoli souvisejicim poplatkdm).

Pokud provedeme platebni transakci nespravné, na-
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10. Our and your responsibilities

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

in the provision of the FX Service

You are responsible for the fact that only you or the
Authorized Users whom you designate shall handle
the funds in the Fidoo Account.

Every Authorized User must be identified in the
Fidoo App according to the AML Act.

You are obligated to maintain a sufficient Available
Balance in the Fidoo Account and in Wallets so as to
be able to cover intended and as-yet-unsettled Pay-
ment Transactions, and your obligations towards
us. You are also obligated to us for overdrawing

the Fidoo Account or Wallets due to the settlement
of our fees or transactions which do not require
authorization.

You are liable for loss or damage caused by im-
proper use of the Fidoo App. A User must protect
Security Features.

You are responsible for the use of the Fidoo App by
your Users and for all loss or damage incurred in
consequence of this or in connection with the fact
that a User has failed to observe a provision of the
Contract. Any act or omission on the part of a User,
if such acts or omissions are specified in these
Product Terms, shall be deemed to be your act or
omission. Any breach of these Product Terms by

a User shall be deemed to be your breach.

You are liable for a loss from unauthorized transac-
tions according to the Payment Services Act until
such time as you give the instruction to block the Fi-
doo App or inform us. Your liability for any transac-
tion in the Fidoo App thereafter ceases to exist at
that time. This paragraph does not stand when you
bear fully liability for the loss.

You are fully liable for a loss from an unauthorized
transaction when you or the User acts fraudulently
or you wilfully or with gross negligence breach any
of your obligations concerning the secure use of the
Fidoo App.

We are not liable for loss or damage which you or
Users incur as a result of the justified suspension of
or refusal to execute an act in consequence of the
activities of entities which are independent of us.

In cases in which we are at fault for incorrectly de-
biting amounts from the Fidoo Account, our liability
is limited to returning the amount of the correspon-
ding debited amount (and any associated fees).

If we incorrectly execute a Payment Transaction, we
9
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10.11.

pravime ji a provedeme ji spravné, pokud na ni tr-
vate nebo uvedeme Fidoo Ucet do stavu, v némz by
byl, kdyby k nespravnému odepsani nedoslo. Pokud
v3ak jiz byla Castka nespravné provedené platebni
transakce pfipsana na Ucet jiného poskytovatele
platebnich sluzeb, ma povinnost napravy tento jiny
poskytovatel platebnich sluzeb a my poskytne sou-
cinnost pri zajisténi napravy.

Neneseme odpovédnost za vasi ztratu, pokud PFi-

kaz ke sméné, Prichozi platbé nebo Odchozi platbé
nebyl proveden z dlivodu, Ze Fidoo aplikace radné

nefunguje nebo neni dostupna.

10.11.
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will rectify it and execute it correctly if you insist, or
we will put the Fidoo Account into the state in which
it would have been had the incorrect debit not
occurred. If, however, the amount of an incorrectly
executed Payment Transaction is credited to the
account of another payment services provider, that
payment services provider is responsible for rec-
tification, and we will provide coaction in securing
rectification.

We are not liable for your loss if a currency ex-
change Payment Order, an Inbound Payment, or
an Outbound Payment is not executed as a result
of the fact that the Fidoo App is not functioning
properly or is unavailable.
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