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1.1

1.2.

1.3.

Direct Fidoo Payments, s. r. o., sidlem Pod drahou
1636/1, Praha 7, Hole3ovice, 170 00, ICO: 02690446,
zapsana v obchodnim rejstfiku vedeném Méstskym
soudem v Praze, oddil C, viozka 222689 (dale jen ,,Fi-
doo Payments”).

Fidoo Payments je platebni instituce zapsana v se-
znamu poskytovatell platebnich sluzeb vedeném
Ceskou narodni bankou s opravnénim poskytovat
platebni sluzby dle § 3 odst. 1 pism. b), c) a e) ZPS.

Tyto Produktové podminky pro FX a zahrani¢ni plat-
by (dale jen ,FX Sluzba") stanovi pravidla pro bezho-
tovostni sménu cizich mén a bezhotovostni prevody
cizich mén, ktera se uplatni spolu s dalSimi ustano-
venimi Smluvni dokumentace na obchodni vztahy
mezi Vami a Fidoo Payments na zakladé uzaviené
Ramcové smlouvy.
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1. Who we are

1. 1.

1.2.

1.3.

Direct Fidoo Payments Ltd., with its registered office
at Pod Drahou 1636/1, Prague 7, HoleSovice, 170
00, Company ID: 02690446, registered in the Com-
mercial Register maintained by the Municipal Court
in Prague, Section C, Insert 222689 (hereinafter re-
ferred to as “Fidoo Payments”).

Fidoo Payments is a payment institution registered
in the list of payment service providers maintained
by the Czech National Bank, authorized to provide
payment services pursuant to Section 3(1)(b), (c) and
(e) of the Payment Services Act.

These Product Terms for FX and Foreign Payments
(hereinafter referred to as “FX Service”) establish the
rules for cashless foreign currency exchange and
cashless transfers of foreign currencies, which shall
apply, together with the other provisions of the Con-
tractual Documentation, to the business relation-
ship between you and Fidoo Payments under the
concluded Framework Agreement.
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2. Definice a vgklad pojmU

2.1.

VSechny vyrazy pouzité v téchto Podminkach maji pfi
jednani s Vami nebo pfi pravnich jednanich uskutec-
nénych béhem trvani RAmcové smlouvy nasledujici
vyznam, pfipadné vyznam stanoveny v ostatnich do-
kumentech Smluvni dokumentace, zejména v Ob-
chodnich podminkach Sluzby Fidoo.

Aktivace FX SluZby - okamzik, od kdy je pro Vas ob-
jednana FX Sluzba aktivni a mUZzete ji vyuzivat.

Bankovni ucet Fidoo Payments pro FX - bankov-
ni Ucet vedeny na jméno Fidoo Payments, ktery je
zvlaStnim Gctem pro platebni instituce, chranény dle
ZPS, na ktery prevadite dle nasich pokyn( Vase pro-
stfedky za UcCelem Nabiti Uctu.

Bezpecnostni prvky - prvky, kterymi je chranén
pristup do FX aplikace nebo které slouzi k autorizaci
pokynU pfi poskytovani platebnich sluzeb. Jsou to ze-
jména e-mailova adresa, heslo, kontrolni otazky, tele-
fonni islo nebo aplikace (mobilni kli¢). Mezi bezpec-
nostni prvky jsou fazeny i jednorazové potvrzovaci
kody, které jsou posilany prostfednictvim SMS nebo
které si vytvarite pomoci ndmi poskytnutych zafizeni
a aplikaci.

Cizi ména - jina ména nezZ Primarni ména.

Disponibilni zGstatek - z(istatek na Vasem FX Gctu
snizeny o ¢astky vyporadanych i nevyporadanych PFi-
kazU, pohledavek Fidoo Payments nebo jinak v sou-
ladu se Smluvni dokumentaci pred splatnosti; to
znamena zUstatek snizeny o prostredky, které v dané
chvili pouzit nemUzete.

Identifikator - jedinecny identifikdtor Vaseho FX
Uctu, ktery je uveden v FX aplikaci.

FX aplikace - modul Fidoo aplikace pro FX Sluzbu.

FX SluZba - platebni sluZzba bezhotovostniho obcho-
du s cizi ménou (sména cizich mén) a bezhotovost-
nich prevodl cizich mén poskytovana Fidoo Pay-
ments.

FX Gcet - Fidoo Ucet zfizeny Fidoo Payments pro Vas,
ktery slouzi k evidenci Vasich prostfedk( svéfenych
Fidoo Payments k provadéni FX Sluzby.
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2. Definitions and Interpretations
of Terms

2.1.

All terms used in these Terms shall have the following
meanings when dealing with you or in legal actions
carried out during the duration of the Framework
Agreement, or as otherwise defined in other docu-
ments of the Contractual Documentation, particular-
ly in the T&C of the Fidoo Service. Fidoo Service.

FX Service Activation - the moment from which the
ordered FX Service is active for you and can be used
by you.

Fidoo Payments Bank Account for FX - a bank ac-
count held in the name of Fidoo Payments, which is
a segregated account for payment institutions, pro-
tected in accordance with the Payment Services Act,
to which you transfer your funds in accordance with
our instructions for the purpose of Account Top-Up.

Security Features - elements that protect access
to the FX Application or are used to authorize in-
structions when providing payment services. These
include, in particular, e-mail addresses, passwords,
security questions, and telephone numbers or appli-
cation (mobile keys). Security features also include
one-time authorization code sent via SMS or created
using devices and applications provided by us.

Foreign Currency - any currency other than the Pri-
mary Currency.

Available Balance - the balance in your FX Ac-
count reduced by the amounts of both settled and
unsettled Orders, Fidoo Payments Receivables, or
otherwise in accordance with the Contractual Docu-
mentation before maturity; that means the balance
reduced by funds that you cannot use at the given
moment.

Identifier - a unique identifier of your FX Account,
which is listed in the FX Application.

FX Application - the Fidoo Application module for
the FX Service.

FX Service - a payment service for cashless foreign
currency exchange (foreign currency exchange) and
cashless foreign currency transfers provided by Fi-
doo Payments.

FX Account - a Fidoo Account set up by Fidoo Pay-
ments for you, which serves to record your funds
entrusted to Fidoo Payments for the purpose of pro-
viding the FX Service.
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Firemni Gcet Klienta nebo Vas Firemni ucet -
nami ovéreny bankovni Gcet vedeny na Vase jmé-
no u banky v Evropské unii, ktery je evidovany v FX
aplikaci a ze kterého muZete posilat penézni pro-
stredky na Vas FX Ucet a na ktery mUZete prova-
dét prevody prostredki ze svého FX Uctu.

Garantovany sménny kurz - Sménny kurz, jehoz
vySe je garantovana po dobu platnosti uvedenou
v FX aplikaci.

Informace doprovazejici platby - informace vy-
Zadované Pravnimi predpisy.

Nabiti - pfevod prostfedk( na FX ucet z Firemni-
ho Gctu Klienta.

Odbiti - prevod prostfedkld z FX Uctu na Firemni
Ucet Klienta.

Odchozi platba - Odbiti a pfevod prostfedkd z FX
Gctu na Ucet protistrany.

Opravnény uzivatel FX aplikace nebo Opravné-
ny uZivatel - Vami urceny UZivatel, kterému jste
ve FX aplikaci nastavili uZivatelska prava k prova-
déni rdznych tkond Vasim jménem a na Vas Ucet,
zejména pak tyto klicové role:

Finan¢ni spravce

*  zajiStuje zakladni podporu a my s nim pri-
marné komunikujeme,

*  sopravnénim objednavat Sluzby,

®  spravuje Vas FX Ucet,

®* s opravnénim zadavat Pfikazy a autorizovat
Prikazy.

Statutarni zastupce

*  svyhradnim pravem nastavovat ostatni klico-
vé role, zejména Finan¢ niho spravce,

®* s opravnénimi ve stejném rozsahu jako Fi-
nancni spravce.

Platebni sluzby - bezhotovostni sména mén, Od-
chozi platba, PFichozi platba a Nabiti uctu.

PenéZenka - interni poducet FX Uctu vedeny
v méné uvedené v FX aplikaci.

Podminky - Produktové podminky pro FX a za-
hrani¢ni platby (FX Sluzby) vydané Fidoo Pay-
ments, které jsou ZvlaStnimi obchodnimi podmin-
kami.

Pravni predpisy - veskeré zakony a predpisy Ces-
ké republiky a predpisy Evropské Unie upravujici
poskytovani platebnich sluzeb, zejména:

verze / version
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Corporate Client Account or Your Corporate Ac-
count - a bank account verified by us and held in
your name at a bank in the European Union, which is
registered in the FX Application, and from which you
can transfer funds to your FX Account and to which
you can make transfers of funds from your FX Ac-
count.

Guaranteed Exchange Rate - an exchange rate
that is guaranteed for the validity period specified in
the FX Application.

Information Accompanying Payments - informa-
tion required by Legal Legislation.

Top-Up - transfer of funds to the FX Account from
the Corporate Client Account.

Withdrawal - transfer of funds from the FX Account
to the Corporate Client Account.

Outgoing Payment - Withdrawal and transfer of
funds from the FX account to the Counterparty’s Ac-
count.

Authorized FX Application User or Authorized
User - a User designated by you, to whom you have
set up user rights in the FX Application to perform
various tasks on your behalf and in your account, in
particular the following key roles:

Financial Administrator

*  provides basic support and is our primary point
of communication,

* has the authority to order Services,

®* manages your FX account,

has the authority to enter Orders and authorize

Orders.

Statutory Representative

* has the exclusive right to set other key roles, in
particular the Financial Administrator,

* hasauthority of the same scope as Financial Ad-
ministrator.

Payment Services - Cashless currency exchange,
Outgoing payments, Incoming payments, and Ac-
count top-up.

Wallet - an internal sub-account of the FX Account
held in the currency specified in the FX Application.

Terms - the Product Terms for FX and Foreign Pay-
ments (FX Services) issued by Fidoo Payments, which
are the Special Terms.

Legal Legislation - all laws and regulations of
the Czech Republic and regulations of the Europe-
an Union governing the provision of payment ser-
vices, in particular:
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*  Obcansky zakonik - zakon ¢. 89/2012 Sb., obc¢an-
sky zakonik, v platném znéni,

*  Zakon AML - zakon €. 253/2008 Sb., o nékterych
opatrenich proti legalizaci vynosu z trestné cin-
nosti a financovani terorismu, v platném znéni,

®  ZPS - zdkon €. 370/2017 Sb., o platebnim styku,
v platném znéni,

*  CBPR - Nafizeni Evropského parlamentu a Rady
(EU) 2021/1230 o preshrani¢nich platbach v Unii,
v platném znéni,

* CRS a FATCA - zdkon ¢. 164/2013 Sb., o mezi-
narodni spolupraci pfi spravé dani, v platném
znéni a Dohoda € 72/2014 Sh.m.s. mezi Ces-
kou republikou a Spojenymi staty americkymi
o zlep3eni dodrzovani dafiovych predpist v me-
zindrodnim méfitku a s ohledem na pravni pred-
pisy Spojenych statl americkych o informacich
a jejich oznamovani,

*  Zakon o bankach - zakon €. 21/1992 Sb., zakon
o bankach, v platném znéni, a ochrany osobnich
udajl, zejména:

*  GDPR - Nafizeni (EU) 2016/679 o ochrané fyzic-
kych osob v souvislosti se zpracovanim osob-
nich Gdajl a o volném pohybu téchto udajd.

Primarni ména - ména statu, v némz mate sidlo
nebo kterou si zvolite.

Provozni doba - casové okamZiky uvedené na Webu
v dokumentu ,Provozni doba FX Sluzby”, v nichZ vyko-
navame ¢innosti potfebné pro provedeni transakce.

Provozni doba klientské podpory - provozni doba
od 9 do 17 hod v Pracovni den v Ceské republice.

PFikaz - pozadavek k platebni transakci pfevodu pe-
néznich prostredk( (transakce) dle § 2 odst. 3 pism. c)
ZPS, ktery zadava v FX aplikaci Opravnény uzivatel.

PF¥ichozi platba - platba na FX UGcet od tfeti osoby.

Sazebnik - aktualni Sazebnik na Webu uvadéjici po-
platky, které mohou byt Gc¢tovany za poskytnuté FX
Sluzby.

Sménny kurz - kurz, za ktery dojde ke sméné jedné
mény za druhou, ktery je individualné nabidnut v FX
aplikaci.

Smluvni dokumentace - zejména Ramcova smlou-
va, jakakoliv dalsi samostatna smlouva mezi Fidoo
Payments a/nebo Direct Fidoo tykajici se Sluzby Fi-
doo a Vami, ¢i dodatek ke smlouvé, Obchodni pod-
minky, Cenik a Sazebnik.
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*  Civil Code - Act No. 89/2012 Coll., Civil Code, as
amended,

* AML Act - Act No. 253/2008 Coll., on selected
measures against the legitimization of the pro-
ceeds of crime and the financing of terrorism,

*  Payment Services Act - Act No. 370/2017 Coll.,
on Payments, as amended,

®*  (CBPR - Regulation of the European Parliament
and Council (EU) 2021/1230 on cross-border
payments in the Union, as amended,

®* (RS and FATCA - Act No. 164/2013 Coll., on in-
ternational cooperation in tax administration, as
amended, and the Agreement No. 72/2014 Coll.,
international agreement between the Czech Re-
public and the United States of America to Im-
prove International Tax Compliance and with
Respect to the United States Information and
Reporting Provisions Commonly Known as the
Foreign Account Tax Compliance Act,

®*  Banks Act - Act No. 21/1992 Coll., Banks Act, as
amended, and personal data protection, in par-
ticular:

. GDPR - Regulation (EU) 2016/679 on the protec-
tion of natural persons with regard to the pro-
cessing of personal data and on the free move-
ment of such data.

Primary Currency - the currency of the country in
which you are based or which you choose.

Operating Hours - the hours stated on the Web-
site in the “FX Service Operating Hours" document,
during which we perform activities necessary for the
execution of a transaction.

Client Support Operating Hours - operating hours
from 9 AM to 5 PM on a weekdays in the Czech Re-
public.

Payment Order - a request for a payment transac-
tion of transferring funds (transaction) pursuant to
Section 2(3)(c) of the Payment Services Act, entered
in the FX Application by an Authorized User.

Incoming Payment - payment to an FX Account
from a third party.

Fee Schedule - the current list of fees on the Web-
site indicating the fees that may be charged for FX
Services provided.

Exchange Rate - the rate at which one currency will
be exchanged for another, which is individually of-
fered in the FX Application.

Contractual Documentation - especially the Frame-
work Agreement, any other separate agreement be-
tween Fidoo Payments and/or Direct Fidoo regarding
the Fidoo Service and you, or an amendment to the
agreement, Terms, Price List, and Fee Tariff.
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Trvaly nosic dat - jakykoliv nastroj, kterym mdzete
uchovavat Vam urcené informace zpldsobem vhod-
nym pro jejich budouci vyuziti po dobu pfimérenou
jejich Ucelu a jejich kopirovani beze zmény. Trvalym
nosi¢em dat je FX aplikace, ale i Vami urc¢ena e-mailo-
va adresa nebo dokumenty v listinné podobé.

Ucet protistrany - platebni Ucet tFeti osoby evido-
vany v FX aplikaci, na ktery v ramci FX Sluzby posilate
prostredky.

UZivatel FX aplikace nebo jen UZivatel - kazda
Vami urcena fyzicka osoba s pristupem do FX aplika-
ce opravnéna vyuzivat FX Sluzby v rozsahu, ktery ji vy
¢i Vami ureny Opravnény uZivatel umoznite.

Virtualni Gcet - neni platebnim Gctem, na kterém
jsou vedeny Vase prostredky. Virtualni tGcet je jedi-
necné pfifazen k VaSemu FX Uc¢tu pomoci identifi-
kovatelného d¢isla uctu (format VIBAN nebo BBAN)
a slouZi k rekonciliaci Vasich PFichozich a Odchozich
plateb provadénych ndmi prostfednictvim Zpro-
stfedkujicich bank.

Zprostredkujici banka - finan¢ni instituce, jejimz
prostfednictvim Fidoo Payments zajiStuje provedeni
platebnich sluzeb mimo dosah jeho pdsobnosti, ze-
jména sménu mén a zahranicni platebni styk.

Zvlastni ucet - bankovni Ucet vedeny na jméno Fi-
doo Payments, ktery je zvlastnim Gctem pro plateb-
ni instituce, na némz jsou Vase prostfedky chranény
dle ZPS a mohou byt chranény proti Upadku banky
v souladu s Pravnimi predpisy.

3.1

3.2.

3.3.

3.4.

3.5.

Aktivaci Sluzby FX pro Vas Fidoo Payments zfidi FX
ucet, na kterém eviduje Vase prostredky.

FX Ucet je multiménovy Ucet pro FX Sluzbu ve mé-
nach, které Fidoo Payments aktualné nabizi.

FX Ucet je oznacen ldentifikatorem, ktery najdete
v FX aplikaci.

Penézité prostfedky se neudrodi.

V FX aplikaci mlZete pouZivat vice Firemnich Gctd.
Zménu Vaseho Firemniho Uctu a pfidani dalSiho Fi-
remniho UCtu Fidoo Payments nezavisle ovéfi a vy-
hrazuje si pravo Vas Firemni Gcet nezménit nebo ne-
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Permanent Data Storage Medium - any means
enabling you to store information designated to you
in @ way suitable for future reference for a period of
time adequate to its purpose and copying it without
alteration. A permanent medium includes an FX Ap-
plication, as well as an email address specified by you
or documents in printed form.

Counterparty’s Account - a third party payment ac-
count registered in the FX Application, to which you
send funds within the FX Service.

FX Application User or “User” - any natural person
designated by you with access to the FX Application
authorized to use the FX Services to the extent per-
mitted by you or an Authorized User designated by
you.

Virtual Account - it is not a payment account where
your funds are held. The Virtual Account is uniquely
associated with your FX Account using an identifiable
account number (VIBAN or BBAN format) and is used
to reconcile your Incoming and Outgoing payments
made by us through the Intermediary Banks.

Intermediary Bank - a financial institution through
which Fidoo Payments arranges the execution of
payment services outside its scope of operation, in
particular currency exchange and foreign payment
transactions.

Special Account - a bank account held in the name
of Fidoo Payments, which is a segregated account
for payment institutions, where your funds are pro-
tected in accordance with the Payment Services Act
and thus can be protected against bank insolvency in
compliance with Legal Legislation.

3. FX Account

3.1

3.2.

3.3.

3.4.

3.5.

By activating the FX Service for you, Fidoo Payments
will set up an FX Account in which your funds are
recorded.

The FX Account is a multi-currency account for the FX
Service in the currencies currently offered by Fidoo
Payments.

The FX Account is identified with an Identifier, which
you can find in the FX Application.

The funds shall not accrue interest.

In the FX Application, you can use multiple Corporate
Accounts. The change of your Corporate Account
and the addition of another Corporate Account will
be independently verified by Fidoo Payments, which

5
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3.6.

3.7.

3.8.

3.9.

3.11.

pridat, pokud toto ovéreni neprob&hne uspokojivé.

FX Ucet nabijite prostfedky vyhradné ze svého Firem-
niho Uctu. PFi pfevodu jste povinni pouZit Identifika-
tor FX Uctu nebo postupovat dle nasich pokynl. Na
Bankovni Gcet Fidoo Payments pro FX nelze vkladat
penézni prostfedky v hotovosti. Pokud FX Gclet na-
bijete prostfedky z jiného neZ Firemniho Gctu, pro-
stfedky na FX Ucet nepfipiSeme a odeSleme je zpét
prikazci.

Prostredky z FX Uc¢tu mUzete Odbit na Vas Firemni
Ucet.

Prostredky z FX G¢tu mizete prevést na Ucet protist-
rany za podminek uvedenych v Clanku 5.

Vypovédi Smlouvy nebo Deaktivaci Sluzby FX Vam
Fidoo Payments zablokuje FX Gcet pro Nabiti uctu.
Po vyporadani vsech vzajemnych zavazk( Fidoo Pay-
ments kladny zlstatek na Vasem FX Uctu prepocteny
na Primarni ménu prevede na Vami urceny Firemni
Ucet nejpozdéji do 1 mésice po ukonceni Sluzby FX,
pokud nenastanou okolnosti, které tomu zabrani.

S Vasim souhlasem umozni Fidoo Payments pFistup
k FX Gctu tfetim stranam (poskytovatelUm sluzby in-
formovani o platebnim Gctu), kterym preda informa-
ce o zUstatku FX Gctu. Tato sluzba je pfistupna pouze
pro Opravnéné uzivatele.

Vase prostredky na FX Uc¢tu jsou oddéleny od majet-
ku Fidoo Payments a chranény dle ZPS.

Vase PenézZni prostfedky na Zvlastnim Gctu jsou
chranény dle ZPS a mohou byt chranény proti Upad-
ku banky v souladu s Pravnimi predpisy do vyse
100000 euro. Informace o pojisténi prostiedkd na
Zvlastnim Uctu jsou na Webu.

4. PenéZzenka pro smeénu men

4.1.

4. 2.

Prostfedky na FX Uctu si mUzete bezhotovostné
sménit do PenéZenek vedenych v ménach uvede-
nych v FX aplikaci.

Sménu provedeme dle Vaseho PFikazu Garantova-
nym sménnym kurzem, o jehoZ vysi a dobé platnosti
Vas predem informujeme v FX aplikaci. Po uplynuti
doby platnosti Garantovaného sménného kurzu Vas

3.6.

3.7.

3.8.

3.9.

3.11.
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reserves the right not to change or add your Corpo-
rate Account if this verification is not satisfactorily
completed.

You can only Top-Up the FX Account with funds ex-
clusively from your Corporate Account. When trans-
ferring, you are obliged to use the Identifier of the FX
Account or proceed in accordance with our instruc-
tions. It is not possible to deposit cash into the Fi-
doo Payments Bank Account for FX. If you Top-Up FX
Account with the funds from an account other than
Corporate Account, funds will not be credited and
will be returned to the payer.

You can transfer funds from the FX Account to your
Corporate Account.

You can Withdraw funds from the FX Account to the
Counterparty's Account under the conditions stated
in Article 5.

By terminating the Agreement or Deactivating the FX
Service, Fidoo Payments will block your FX Account
for Top-Up. Upon settling all mutual obligations, Fi-
doo Payments will transfer the positive balance in
your FX Account converted into the Primary Curren-
cy to the Corporate Account designated by you no
later than 1 month after termination of the FX Ser-
vice, unless circumstances arise that prevent this.

With your consent, Fidoo Payments will allow access
to the FX Account to third parties (Payment Account
Information Service Providers) to whom it will pass
on the FX Account balance information. This service
is only available to Authorized Users.

Your funds in the FX Account are separated from the
assets of Fidoo Payments and protected in accor-
dance with the Payment Services Act.

Your funds on the Special Account are protected in
accordance with the Payment Services Act and can
be insured against bank insolvency in compliance
with Legal Legislations up to an amount of 100,000
euros. Information about the insurance of funds on
the Special Account is available on the Website.

4. Currency Exchange Wallet

4.1.

4. 2.

You can transfer funds from your FX Account into
Wallets held in the currencies denominated in the
FX Application.

We will execute the exchange in accordance with
your Payment Order at the Guaranteed Exchange
Rate, the amount and duration of which we will in-
form you in advance in the FX Application. When the
Guaranteed Exchange Rate expires, we will inform

6
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4.3.

4.4,

informujeme o novém Garantovaném smeénném
kurzu.

Sména do PenéZenek nevyzaduje silné ovéreni.

ZUstatek v PenéZence najdete v FX aplikaci.

5. Prichozi a Odchozi platby

5.1.

5.2.

5.3.

5. 4.

5.5.

ProstFedky v PenéZence mUZete pfevést na Ucet pro-
tistrany.

Pfichozi a Odchozi platba musi obsahovat Informace
doprovazejici platby vyzadované FX aplikaci. Pfichozi
a Odchozi platby mGzZeme provadét prostfednictvim
Virtudlniho Gctu.

Na FX ucet prfipiSeme Pfichozi platbu do Penézenky
vedené v méné platebni transakce. Pokud je Pfichozi
platba vedena v méng, ktera neni uvedena v FX aplika-
ci, pfipiSeme PFichozi platbu v méné euro.

MdZeme vyZadovat doplnéni dalSich informaci nebo
predloZeni dalSich dokumentd, pokud je to nezbytné
pro provedeni platebni transakce a jeji zGCtovani a po-
kud to vyZaduji Pravni pfedpisy. Do doby, nez ndm po-
skytnete soucinnost, transakce nemusi byt provedena
a nejsme v prodleni s v€asnym provedenim transakce.

Pokud Prichozi platbu nem(zeme Fadné identifikovat
do 3 Pracovnich dni, odeSleme ji zpét prikazci.

6. Provadeéni Platebnich sluzeb

6.1.

6. 2.

6.3.

Platebni sluzby jsou poskytovany bez zbytecného
odkladu ve Ih(tach stanovenych ZPS, pokud nena-
stanou prekazky, které nam brani platebni transakci
provést.

PFikaz na FX Uctu provadi v FX aplikaci Opravnény
uzivatel. Opravnény uZivatel jedna samostatné, po-
kud neni v FX aplikaci Vami nastaveno jinak.

OkamZzikem pfijeti PFikazu se rozumi okamzik, kdy
od Vas Fidoo Payments obdrzi autorizovany PFikaz
k transakci. Transakce je autorizovana, jestlize k ni
dal Opravnény uzivatel souhlas ve formé vyzadova-
né FX aplikaci. Souhlas s transakci probiha s pomoci
Bezpecnostnich prvk( dle typu provadéné transak-
ce.
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you of the new Guaranteed Exchange Rate.

4.3. Exchange to Wallets does not require strong authen-
tication.

4.4. You can find your Wallet balance in the FX Applica-
tion.

9. Incoming and Outgoing Payments

5.1. You can transfer funds from the Wallet to the Counter-
party’'s Account.

5.2.  Thelncoming and Outgoing Payment must contain the
Information required by the FX Application. Incoming
and Outgoing Payments can be made through the Vir-
tual Account.

5.3.  We will credit the FX Account with the Incoming Pay-
ment in the Wallet held in the currency of the Payment
Transaction. If the Incoming Payment is held in a cur-
rency that is not listed in the FX Application, we will
credit the Incoming Payment in euros.

5.4. We may require additional information or the submis-
sion of further documents if it is necessary for the ex-
ecution of the payment transaction and its settlement,
and if required by Legal Legislations. Until you provide
us with the necessary assistance, the transaction may
not be made, and we are not in default of executing
transactions promptly.

5.5. If we cannot properly identify an Incoming Payment
within 3 Business Days, we will send it back to the

payer.

6. Execution of Payments Services

6.1. Payment services are provided without undue delay
within the time limits set by the Payment Services
Act, unless obstacles arise that prevent us from exe-
cuting the payment transaction.

6.2. An Payment Order on an FX Account is placed in
the FX Application by an Authorized User. The Au-
thorized User acts independently unless otherwise
specified by you in the FX Application.

6.3. The moment of acceptance of the Payment Order is
understood to be the moment when Fidoo Payments
receives an authorized Payment Order for the trans-
action from you. A transaction is authorized if the Au-
thorized User has given consent in the form required
by the FX Application. Consent to the transaction is
given using Security Features in accordance with the

7
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6. 4.

6. 5.

6. 6.

6.7.

6. 8.

6.9.

Transakce jsou v FX aplikaci provadény bezodklad-
né po prijeti PFikazu v Provozni dobé&, proto udéleny
souhlas nelze odvolat. V FX aplikaci Vas informujeme
o predpokldadaném datu provedeni transakce.

Jestlize jsme obdrZeli Pfikaz mimo Provozni dobu,
povazuje se Prikaz za pfijaty na zacatku nasleduji-
ci Provozni doby. Fidoo Payments ma pravo Prikaz
odmitnout, jestlize neni dan v souladu se Smluvni
dokumentaci. O odmitnuti pfikazu jste informovani
v FX aplikaci nebo e-mailem nejpozdéji do konce na-
sledujiciho Pracovniho dne po pfijeti Pfikazu.

Pokud je dan Prikaz s odloZenou splatnosti, mlze
Opravnény uzivatel souhlas s transakci odvolat, do-
kud Ize odvolat Prikaz v FX aplikaci.

Budeme Vas informovat, pokud nelze Pfikaz provést.
Pfikaz nelze provést zejména, pokud neni dostatec-
ny Disponibilni zlstatek na FX Gc¢tu nebo v Penézen-
ce nebo jsou prostredky Ucelové vazané ve prospéch
tfeti osoby a ta ke zruSeni nedala pisemné svoleni.
MUZe se jednat napriklad o pfipad, Ze dojde k bloka-
ci penéznich prostredkd na Vasem FX Gctu z dlvo-
du provadéného vykonu rozhodnuti nebo exekuce
nebo pfipad, kdy je vedeno insolvencni Fizeni.

Mame pravo transakci neprovést, odporuje-li Prav-
nim predpisim, zejména, nikoliv v3ak vylu¢né pri-
slusnym ustanovenim AML zdkona a méme-li dd-
vodné podezfeni, zda Vam nebo nam provedenim
transakce vznikne Skoda.

Sménu do PenéZenky provedeme nejpozdéji do kon-
ce Pracovniho dne nasledujiciho po pfijeti Pfikazu
(D+1).

Pokud neni stanoveno jinak, budou prostfedky ode-
psany na U&et protistrany nebo Firemni (et nejpoz-
dé&ji do konce Pracovniho dne nasledujiciho po pfijeti
Prikazu (D+1).

V pfipadé transakce:

a) v méné Clenského statu, ktera neni provadéna vy-
lu¢né na Uzemi tohoto ¢lenského statu, s vyjimkou
mény euro,

b) v méné jiného clenského statu s vyjimkou mény
euro, bude transakce provedena nejpozdéji do kon-
ce 4 Pracovnich dnd nésledujicich po pfijeti Prikazu
(D+4).

6. 4.

6. 5.

6. 6.

6.7.

6. 8.

6.9.

6.11.
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type of transaction being made.

All transactions in the FX Application are executed
immediately upon the receipt of the Payment Order
during the Operating Hours. Therefore, the grant-
ed consent cannot be revoked. We will inform you
about the estimated date of the transaction execu-
tion in the FX Application.

If we receive a Payment Order outside of the Oper-
ating Hours, the a Payment Order is considered re-
ceived at the beginning of the next Operating Hours.
Fidoo Payments has the right to reject a Payment
Order if it is not placed in accordance with the Con-
tractual Documentation. You will be notified of the
Payment Order rejection in the FX Application or by
email no later than the end of the next Working Day
after the Payment Order is received.

If a Payment Order with deferred payment is placed,
the Authorized User may revoke consent to the
transaction as long as the Payment Order can be re-
voked in the FX Application.

We will inform you if a Payment Order cannot be
executed. In particular, a Payment Order cannot be
executed if there is insufficient Available Balance on
the FX Account or in the Wallet, or if the funds are
earmarked for the benefit of a third party and the
third party has not given written consent to its can-
cellation. This may be the case, for example, if the
funds in your FX Account are blocked due to a pend-
ing execution or enforcement action, or in the event
of an ongoing insolvency proceeding.

We have the right not to execute a transaction if it
contradicts Legal Legislations, especially - but not
exclusively - the relevant provisions of the Anti-Mon-
ey Laundering (AML) law and if we have reasonable
grounds to suspect that you or we will suffer damage
by executing the transaction.

The exchange into the Wallet will be made no later
than the end of the Working Day following the re-
ceipt of the Payment Order (D+1).

Unless otherwise specified, funds will be debited to
the Counterparty’s Account or Corporate Account no
later than the end of the Working Day following the
receipt of the Payment Order (D+1).

In the case of a transaction:

a) in the currency of a Member State, which is not
carried out exclusively within the territory of that
Member State, except for euros,

b) in the currency of another Member State, except for
euros, the transaction will be executed no later than
the end of the four Working Days following the re-
ceipt of the Payment Order (D+4).
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Vyse uvedené |hity pro provedeni transakce neplati:
a) pro transakce provadéné v méné jiného nez clen-
ského statu,

b) pro transakce, jestlize poskytovatel platebnich slu-
Zeb pfijemce neni v ¢lenském staté,

¢) pokud provedeni transakce pfipada na den, kdy ma
Zprostredkujici banka svatek ¢ den pracovniho volna.

PFichozi platbu pFipiSeme neprodlené poté, co ji ob-
drZzime. V pfipadé PFichozi platby, u niZz provedeme
sménu v jiné méné nez méné Clenského statu, plat-
bu pfipiSeme nejpozdéji do konce Pracovniho dne
nasledujiciho poté, co ji obdrzime (D+1).

Pokud u platebni transakce nesouhlasi jedinecny
Identifikator Uctu pFijemce a dalsi tdaje o pfijemci,
provedeme transakci v souladu jedine¢nym Identifi-
katorem uctu prijemce.

| bez Vaseho vyslovného prikazu ¢i souhlasu mudze Fi-
doo Payments odepsat prostfedky z Vaseho FX Gctu
a) pfi uhradé poplatkd, opravném zuctovani transak-
ci v souladu s Pravnimi predpisy,

b) pfi zajistovani zakonnych povinnosti, napf. pfi
Vasi exekuci ¢i insolvenci,

) pfi vzajemném vyrovnani pohledavek a zavazk(
pred zruSenim UcCtu, v pfipadé Uhrady jiné pohledav-
ky za sjednané Sluzby,

d) v ostatnich pripadech, které stanovuji Pravni pred-
pisy nebo Smluvni dokumentace.

Prehledy transakci, poplatkd a vypisy z FX Gctu po-
skytujeme prostrednictvim FX aplikace.

Sménné kurzy jsme opravnéni kdykoliv a bez pred-
choziho ozndmeni zménit. O zméné jste informova-
ni v FX aplikaci. Zména, ktera je pro Vas pfiznivéjsi,
muze byt uplatnéna i bez oznameni.

/. Poplatky

7.1.

7.2.

7.3.

Mate povinnost zaplatit nam poplatky za poskytova-
ni FX Sluzby, zejména poplatky za platebni transakce.

Poplatky jsou uvedeny v Sazebniku a v FX aplikaci.

V FX aplikaci Vas pfedem informujeme o vySi a méné
poplatku za transakci a tento poplatek bude zlcto-
van spolecné s transakci. Transakce bude provedena
pouze v pfipadé, Ze Disponibilni zlstatek v prislus-
nych PenéZenkach je alespon ve vysi ¢astky transak-
ce a poplatku za transakci.

6.12.
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The above-mentioned deadlines for transaction exe-
cution do not apply:

a) for transactions executed in a currency other than
that of a Member State,

b) for transactions where the payment service pro-
vider of the recipient is not in a Member State,

c) if the transaction execution falls on a public holi-
day or Non-Working Day for the Intermediary Bank.

We will credit the Incoming Payment immediately af-
ter we receive it. In the case of an Incoming Payment
for which we will execute an exchange in a curren-
cy other than the currency of the Member State, we
will credit the payment no later than the end of the
Working Day following receipt (D+1).

If the unique payee account identifier and other pay-
ee information in the transaction do not match, we
will execute the transaction in accordance with the
unique payee account identifier.

Even without your explicit payment order or con-
sent, Fidoo Payments may debit funds from your FX
Account:

a) for the payment of fees, corrective settlement of
transactions in accordance with Legal Legislations,
b) for fulfilling legal obligations, e.g., in the case of
your execution or insolvency,

c) for mutual settlement of claims and liabilities prior
to the Account cancellation, in the case of the pay-
ment of another claim for the agreed Services,

d) in other cases, specified by Legal Legislations or
Contractual Documentation.

We provide transaction summaries, fee overview,
and FX Account statements through the FX Applica-
tion.

We are authorized to change the exchange rates
at any time and without prior notice. You will be
informed about the change in the FX Application.
A change that is more favorable to you can be ap-
plied even without prior notice.

7. Fees

7.1.

7. 2.

7.3.

You are obliged to pay us fees for the provision of
the FX Service, in particular payment transaction
fees.

The fees are detailed in the Fee Schedule and in the
FX Application.

Inthe FX Application, we inform you in advance about
the amount and currency of the transaction fee, and
this fee will be charged along with the Transaction.
A Transaction will be executed only if the Available
Balance in the relevant Wallets is at least equal to
the Transaction Amount plus the transaction fee.
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7. 4.

7.5.

7.6.

7.7.

7.8.

7.9.

Pokud neni uvedeno jinak, poplatky se plati v Primar-
ni méné. MGzZeme poplatky jednostranné zménit.

Mame pravo na Uhradu bankovnich poplatkd, které
jste na nas prenesli pfi prevodu Vasich prostredkd
a my jsme je vynaloZili v souvislosti s pfevodem pro-
stredk( z Vaseho Firemniho Uc¢tu na Bankovni Ucet
Fidoo Payments pro FX a na FX Ucet nebo v souvis-
losti s prevodem prostredkd z FX Uctu na Bankovni
Ucet Fidoo Payments pro FX a z Bankovniho Uctu Fi-
doo Payments pro FX.

Mate povinnost nam uhradit veSkeré Gcelné vy-
naloZzené naklady, které nam vznikly pfi vymahani
a ochrané nasich prav v souvislosti s porusenim Va-
Sich povinnosti.

Mame pravo si poplatky a dalsi naroky ze Smluvni
dokumentace zapocist proti prostfedkdm na FX Gctu
nejpozdéji ke konci pfislusného mésice.

Prijemce platby mUlze platit poplatky svému posky-
tovateli platebnich sluzeb (SHA poplatky).

VSechny poplatky jsou uvedeny bez DPH a bude
k nim pripo¢tena DPH dle platnych Pravnich pred-
pisd, neni-li uvedeno vyslovné jinak (nékteré sluzby
mohou byt od DPH osvobozeny).

Pokud poZadujete plnéni naSich povinnosti jinou
cestou nez elektronicky nebo nad ramec naSich po-
vinnosti, mdze Fidoo Payments vyZzadovat Uhradu
zvysenych nakladd s tim spojenych.

8. Pouzivani FX aplikace

8. 1.

8. 2.

8.3.

8. 4.

8. 5.

V FX aplikaci najdete aktualni rozsah sluzeb poskyto-
vanych Fidoo Payments a Vami sjednany rozsah slu-
Zeb. Rozsah sluzeb v FX aplikaci se mlze ménit.

FX Sluzba je v FX aplikaci aktivovana, pokud splnite
vSechny nase podminky pro Aktivaci Sluzby FX. Kazdy
Opravnény uzivatel musi byt v FX aplikaci identifiko-
van dle Zdkona AML.

Na zakladé Vaseho pokynu v FX aplikaci Vdm sjedna-
nou FX Sluzbu také deaktivujeme. FX Sluzba je deak-
tivovana ihned.

PFistup do webové FX aplikace Vam umozfiujeme pro-
stfednictvim webovych prohlizecd na Webu. Zde také
naleznete dokumenty souvisejici s FX aplikaci, navody
na jeji pouzivani a doporuceni tykajici se bezpecnosti.

Aby se Vam s FX aplikaci dobfe pracovalo, jsme pfi-

7. 4.

7.5.

7.6.

7.7.

7.8.

7.9.
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Unless otherwise stated, fees are payable in the Pri-
mary Currency. We may unilaterally change the fees.

We have the right to be reimbursed for any bank
charges that you have passed on to us during the
transfer of your funds, and that we have incurred in
connection with the transfer of funds from your Cor-
porate Account to the Fidoo Payments Bank Account
for FX and to the FX Account, or in connection with
the transfer of funds from the FX Account to the Fidoo
Payments Bank Account for FX and from the Fidoo
Payments Bank Account for FX.

You are obligated to reimburse us for all reason-
ably incurred costs associated with the enforcement
and protection of our rights in connection with the
breach of your obligations.

We have the right to offset fees and other claims
from the Contractual Documentation against the
funds in the FX Account no later than the end of the
relevant month.

The payee may pay fees to their payment service
provider (SHA fees).

All fees exclude VAT, and VAT will be added to them
in accordance with the applicable Legal Legislations,
unless explicitly stated otherwise (some services
may be exempt from VAT).

If you request the fulfillment of our obligations in a
way other than electronically or beyond the scope of
our obligations, Fidoo Payments may require reim-
bursement for the increased costs associated with it.

8. Using the FX Application

8. 1.

8. 2.

8.3.

8. 4.

8.5.

In the FX Application, you can find the current range of
services provided by Fidoo Payments and the scope of
services agreed upon by you. The range of services in
the FX Application is subject to change.

The FX Service is activated in the FX Application if you
meet all of our FX Service Activation Conditions. Each
Authorized User must be identified in the FX Applica-
tion in accordance with the AML Law.

Based on your instruction in the FX Application, we will
also deactivate the FX Service agreed upon by you. The
FX Service is deactivated immediately.

We provide you with access to the Web FX Application
through web browsers on the Website. Here, you will
also find documents related to the FX Application, in-
structions for its use, and safety recommendations.

To help your use of the FX Application be enjoyable,

10
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8. 6.

8.7.

8. 8.

8.9.

praveni Vam pomoci, a to zejména telefonicky na
Klientské lince ¢i e-mailem v Provozni dobé klientské
podpory. Z bezpecnostnich ddvodd po Vas muze-
me pozadovat prokazani znalosti Udajl nezbytnych
k ovéreni Vasi identity jako naSeho Klienta, Opravné-
ného uZivatele i UZivatele.

FX aplikace je dostupna 24/7. O v3ech relevantnich
skutecnostech souvisejicich s provozem a dostupnos-
ti FX aplikace budete vhodnym zplsobem informo-
vani. Na dobu nezbytné nutnou mdzeme kvili sys-
témové Udrzbé prerusit nebo omezit dostupnost FX
aplikace. O planované udrzbé Vam dame vzdy védét
predem.

Pristup do FX aplikace ma kazdy UZivatel samostatné
a mlzeme vyZadovat silné ovéreni dle Pravnich pred-
pisy.

Zadanim pfislusného Bezpecnostniho prvku nebo
jejich kombinaci vyjadfuje UZivatel souhlas s prove-
denim pfislusného Ukonu, u kterého je Bezpecnostni
prvek i jejich kombinace vyZadovan. UzZivatel mdze
vyjadfit souhlas s provedenim vybranych pokynd
potvrzenim ve formé kliknuti na pfislusné tlacitko
zobrazené v FX aplikaci. ZpUsob vyjadreni souhlasu
UZivatele s provedenim prislusného Ukonu zavisi na
technickém FeSeni, které je Uzivateli v dobé vyjadreni
souhlasu dostupné.

V FX aplikaci najdete informace, jeZ jsme povinni Vam
poskytnout, v€etné informace o platebnich transak-
cich. FX aplikace slouzi pro komunikaci mezi nami
jako poskytovateli Sluzeb a Vami. Mate moZnost na-
stavit si Vami vyzadané notifikace a také si vybrat
formu zaslani notifikace. Nékteré formy zasilani no-
tifikaci mohou byt zpoplatnény (nap¥. formou sms na
Telefonni ¢islo).

MlZeme pozastavit, pfipadné odmitnout provedeni
Ukonu, ktery poZadujete:

a) ze zavaznych provozné technickych ddévodd. V tom-
to pripadé se budeme snazit najit pro Vas feSeni, na
kterém se spolu domluvime,

b) pokud nebyl srozumitelny nebo nebyl zadany v soula-
du s dohodnutymi podminkami anebo pokud by prove-
deni takového Ukonu bylo v rozporu s pravnimi predpisy,
¢) pokud na FX Gi¢tu neni dostatek penéznich prostred-
ka.

MU0Zeme kdykoliv zablokovat, zrusit nebo pozastavit
FX Ucet nebo pristup do FX aplikace v dlivodnych pfi-
padech jako napfiklad:

a) pokud oznamite ztratu, odcizeni nebo zneuziti Bez-
pecnostnich prvkd,

b) za UcCelem zajisténi bezpecnosti, zejména pfi pode-
zfeni na neopravnéné nebo podvodné poufZiti FX tctu
a FX aplikace,

8. 6.

8.7.

8. 8.

8.9.

8.10.

8. 11.
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we are ready to assist you, especially by phone via the
Customer care line or by email during the Customer
care line operating hours. For security reasons, we
may require you to provide proof of the information
necessary to authenticate your identity as our Client,
Authorized User, or User.

The FX Application is available 24/7. You will be appro-
priately informed about all relevant facts related to the
operation and availability of the FX Application. For
the necessary duration, we may interrupt or limit the
availability of the FX Application due to system main-
tenance. We will always notify you in advance of any
planned maintenance.

Each User accesses the FX Application individually, and
we may require strong authentication in accordance
with Legal Legislations.

By entering the relevant Security Feature or their com-
bination, the User expresses consent to perform the
respective transaction for which the Security Feature
or their combination is required. The User can express
their consent to the execution of selected instructions
by clicking on the relevant button displayed in the FX
Application. The method of expressing the User's con-
sent to perform the respective transaction depends on
the technical solution available to the User at the time
of expressing consent.

In the FX Application, you will find information that
we are obligated to provide you, including payment
transactions’ information. The FX Application serves
as a means of communication between us as Service
Provider and you. You have the option to set up no-
tifications you request and also choose the form of
notification delivery. Some forms of notification deliv-
ery may be subject to a fee (e.g., in the form of SMS to
a Telephone Number).

We may suspend or refuse to execute a transaction
you request:

a) due to serious operational and technical reasons. In
this case, we will try to find a solution for you that we
will agree upon together,

b) if the request was unclear or not provided in accor-
dance with the agreed terms or if the execution of such
an action was contrary to Legal Legislations,

c) if there were insufficient funds in the FX Account.

We may at any time block, cancel, or suspend the FX
Account or access to the FX Application for reasonable
reasons such as:

a) if you report the loss, theft, or misuse of Security
Features,

b) to ensure security, especially in the case of suspicion
of unauthorized or fraudulent use of the FX Account
and FX Application,
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¢) z dlvod AML zakona,
d) jsou-li porusovany povinnosti dle Smluvni doku-
mentace.

Mame pravo odmitnout zaevidovat v FX aplikaci Uget
protistrany a protistranu jako prijemce platby.

O téchto opatfenich Vas bude Fidoo Payments in-
formovat pfedem na e-mailovou adresu Finan¢ni-
ho spravce. Neni-li to mozné, bude Vas informovat
okamzité po prijeti opatreni a jeho dlvodech. Jsme
opravnéni informaci neposkytnout, pokud by infor-
movani mohlo zmafit Ucel opatfeni nebo bylo v roz-
poru s jinymi Pravnimi predpisy.

Jakmile pominou dlvody opatreni, Fidoo Payments
Vam umozni na zakladé Vasi Zadosti FX Ucet nebo FX
aplikaci opét uZivat.

9. Vase povinnosti

9. 1.

9. 2.

Je Vasi povinnosti kontrolovat prehled transakci na FX
Uctu a v Penézenkach a vyuctovani poplatk( souvise-
jicich s FX Sluzbou a pfipadnou nesrovnalost nam ne-
prodlené oznamit.

Mate povinnost zajistit, aby UZivatelé byli vzdy Fadné
seznameni se Smluvni dokumentaci a fadné dodrzova-
li VaSe povinnosti. Vy a UZivatelé FX aplikace jste povin-
ni pouzivat ji v souladu se Smluvni dokumentaci a do-
drZovat bezpecnostni opatreni, kterd zamezuji zneuziti
Bezpecnostnich prvkd a neopravnénému pouziti nebo
zneuziti FX aplikace. Zejména mate povinnost:

a) chranit pfed moznym zneuzitim FX aplikace a ne-
zpfistupnit Bezpecnostni prvky tfeti osobé, neukladat
je na Trvalé nosice dat ani je nenechavat pfistupné ne-
opravnénym osobam,

b) zadavat své Bezpecnostni prvky jen na ndmi urce-
nych internetovych strankach, do nasich aplikaci nebo
do aplikaci poskytovatell sluzby nepfimého dani pla-
tebniho prikazu nebo poskytovatell sluzby informova-
ni o Uctu,

¢) bez prodleni prostfednictvim FX aplikace nebo v Pro-
vozni dobé klientské podpory kontaktovanim Klient-
ské linky oznamit ztratu, odcizeni, prolomeni, zneuziti
nebo podezfeni na zneuziti Bezpecnostnich prvkl a FX
aplikace,

d) zajistit, aby Zadny software tfetich stran, ktery vyu-
Zivate pro pfistup do FX aplikace nezasahoval do soft-
warového prostredi FX aplikace. Jde zejména o pokus
zpétné analyzovat, rozkladat nebo odvodit zdrojovy
kéd nebo zménit jakoukoliv €ast sluzeb FX aplikace.
Tato povinnost se vztahuje i na kopirovani jakékoliv
Casti FX aplikace,

€) neumoznit, aby transakce byly provadény nékym ji-
nym nez Vami coby Opravnénym uZzivatelem.
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c) for reasons related to the AML law,
d) if obligations in accordance with the Contractual
Documentation are being violated.

We have the right to refuse to register the Counterpar-
ty's Account and the Counterparty as the payee in the
FX Application.

Fidoo Payments will inform you of these measures in
advance to the email address of the Financial Adminis-
trator. If this is not possible, we will inform you immedi-
ately after the implementation of the measures stating
their reasons. We are entitled to withhold information
if informing could thwart the purpose of the measures
orifitis contrary to other applicable Legal Legislations..

Once the reasons for the measures cease to exist, Fi-
doo Payments will allow you to use the FX Account or
FX Application again based on your request.

9. Your Obligations

9.1.

9.2.

Itis your obligation to check the transaction summary in
the FX Account and in the Wallets, as well as the billing
of fees related to the FX Service, and to promptly report
any discrepancies to us.

It is your responsibility to ensure that Users are always
properly acquianted with the Contractual Documen-
tation and fully comply with your obligations. You and
the Users of the FX Application are obligated to use it
in accordance with the Contractual Documentation and
observe safety measures that prevent the misuse of Se-
curity Features and unauthorized use or abuse of the
FX Application. In particular, you have the obligation to:

a) protect the FX Application against possible misuse
and not to disclose the Security Features to a third party,
store them on Permanent Data Storage Media, or leave
them accessible to unauthorized persons,

b) enter your Security Features only on Internet pages
designated by us, into our applications or into the ap-
plications, of payment initiation service providers or ac-
count information service providers,

c) report the loss, theft, breach, misuse, or suspected
misuse of Security Features and the FX Application with-
out delay via the FX Application or during the Customer
care line Operating Hours by contacting the Customer
care line.

d) ensure that no third-party software used by you to
access the FX Application interferes with the FX Applica-
tion's software environment. This particularly includes
attempts to reverse-engineer, decompile, or derive the
source code, or alter any part of the FX Application ser-
vices. This obligation also applies to copying any part of
the FX Application,

e) prevent transactions from being conducted by any-
one other than you as an Authorized User.

12
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10. Nase a Vase Odpovédnosti pfi

poskytovani FX Sluzby

10. 1.

10. 2.

10. 3.

10. 4.

10. 5.

10. 6.

10.7.

10. 8.

10.9.

Odpovidate za to, Ze s penéznimi prostfedky na FX
Uctu budete nakladdat pouze Vy nebo Vami urceni
Opravnéni uZivatelé.

Je Vasi povinnosti udrZzovat dostatecny Disponibilni
zUstatek na FX Uctu a PenéZzenkach, abyste pokryli
zamyslené i dosud nezauctované platebni transakce
i Vase zavazky v(ici nam. Odpovidate nam téz za pre-
Cerpani FX Uctu nebo Penézenek z dlivodu zuctova-
ni nasich poplatkd nebo transakci, které nevyzaduji
autorizaci.

Jste odpovédni za Skodu zplsobenou nespravnym
pouzivanim FX aplikace. UZivatel musi Bezpecnostni
prvky chranit.

Nesete odpovédnost za pouzivani FX aplikace VaSimi
UZivateli a za v3echny $kody vzniklé v dlsledku toho
nebo v souvislosti s tim, Ze UZivatel nedodrzi jakako-
li ustanoveni Smluvni dokumentace. Jakykoli Ukon
nebo opomenuti ze strany UZivatele, pokud jsou tyto
Ukony a opomenuti stanoveny v téchto Podminkach,
bude povazovan za Vas Ukon nebo opomenuti. Jaké-
koli poruseni téchto Podminek ze strany UZivatele
bude povaZovano za VaSe poruseni téchto Podminek.

Odpovidate za ztratu z neautorizovanych transakci
dle ZPS az do okamziku, kdy date pokyn k blokaci
FX aplikace ¢i informujete Fidoo Payments. Jakmile
Fidoo Payments informujete o zneufZiti FX aplikace,
tim okamzikem zanika Vase odpovédnost za jakékoli
nasledné transakce v FX aplikaci. Tento odstavec ne-
plati, pokud odpovédnost za ztratu nesete v plném
rozsahu.

Odpovédnost za ztratu z neautorizované transakce
nesete v plném rozsahu, pokud Vy nebo UZivatel
budete jednat podvodné nebo Umysiné ¢i z hrubé
nedbalosti porusSite nékterou ze svych povinnosti
tykajici se bezpe¢ného pouZivani FX aplikace. Pro ur-
Ceni Vasi odpovédnosti (spoluticasti) jsou rozhodné
datum a cas hlaseni Fidoo Payments.

Fidoo Payments neodpovidd za djmy, které Vam
nebo Vasim UZivateldim vzniknou opravnénym poza-
stavenim nebo odmitnutim provedeni Ukonu v di-
sledku ¢innosti na nas nezavislych subjektd.

Fidoo Payments nenese odpovédnost za Skodu zpQ-
sobenou zablokovanim FX aplikace v souladu se
Smluvni dokumentaci.

V pfipadech, kdy jsou z pFislusného FX Gctu nasi
vinou nespravné odecteny castky, je odpovédnost
omezena na vraceni ¢astky odpovidajici odectené
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10. Our and Your Responsibilities
Providing the FX Service

10. 1.

10. 2.

10. 3.

10. 4.

10. 5.

10. 6.

10.7.

10. 8.

10. 9.

You are responsible for ensuring that only you or Au-
thorized Users designated by you will handle the funds
in the FX Account.

It is your responsibility to maintain a sufficient Avail-
able Balance in the FX Account and Wallets to cov-
er intended and pending payment transactions and
your obligations to us. You are also responsible to us
for overdrawing the FX Account or Wallets due to the
clearing of our fees or transactions that do not require
authorization.

You are liable for any damage caused by improper use
of the FX Application. The User must protect the Secu-
rity Features.

You are responsible for the use of the FX Application
by your Users and for all damages arising as a result of,
or in connection with, the User’s failure to comply with
any provisions of the Contractual Documentation. Any
act or omission by the User, if such acts or omissions
are set forth in these Terms, will be considered as your
act or omission. Any breach of these Terms by the User
will be regarded as your breach of these Terms.

You are responsible for losses from unauthorized
transactions in accordance with the Payment Services
Act up to the moment when you instruct to you in-
struct us to block the FX Application to be blocked or
inform Fidoo Payments. Once you inform Fidoo Pay-
ments about the misuse of the FX Application, your re-
sponsibility for any subsequent transactions in the FX
Application ceases that moment. This paragraph does
not apply if you bear full responsibility for the loss.

You bear full responsibility for the loss from an unau-
thorized transaction if you or the User act fraudulently
or intentionally or with gross negligence of your obli-
gations regarding the secure use of the FX Application.
The date and time of reporting to Fidoo Payments are
decisive for determining your liability (deductible).

Fidoo Payments shall not be liable for damages in-
curred by you or your Users due to the legitimate sus-
pension or refusal to perform an action as a result of
the actions of entities independent of us.

Fidoo Payments shall not be liable for any damage
caused by blocking the FX Application in accordance
with the Contractual Documentation.

In cases where amounts are incorrectly deducted from
the relevant FX Account through our fault, our liability
shall be limited to refunding the amount of the deduc-

13



fidoo

10.10.

10.11.

10.12.

10.13.

10.14.

by Direct

¢astce (a jakymkoli souvisejicim poplatkim).

Pokud Fidoo Payments provede platebni transakci
nespravné, napraviji a provede ji spravné, pokud na
ni trvate nebo uvede FX Ucet do stavu, v némzZ by
byl, kdyby k nespravnému odepsani nedoslo. Pokud
v8ak jiz byla ¢astka nespravné provedené plateb-
ni transakce pfipsana na Ucet jiného poskytovatele
platebnich sluZzeb, ma povinnost napravy tento jiny
poskytovatel platebnich sluzeb a Fidoo Payments
poskytne soucinnost pfi zajiSténi napravy.

Fidoo Payments Vam neodpovida za Ujmu, pokud
poruseni zavazku zpUsobily okolnosti, které vylucuji
jeho odpovédnost. Za tyto okolnosti se povazuji vys-
Simoc a neobvyklé, mimoradné nebo nepredvidatel-
né okolnosti mimo jeho rozumnou kontrolu, jejichz
nasledkdm by nebylo mozné zabranit navzdory ves-
kerému Usili, nebo z ddvodu zavazkd vyplyvajicich
z Pravnich predpis. Zejména se jedna o pfirodni
pohromy, opatfeni v souvislosti s pandemii ¢i Zivot
ohroZujicim onemocnénim, stavky, pfipadné jiné
prekazky, které nastaly nezavisle na jeho vuli a které
v dobé vzniku zavazku nemohl rozumné predvidat.
Za tyto prekazky se povazuji také technické skutec-
nosti, které Fidoo Payments nemUze ovlivnit a které
maiji vliv na trvalou dostupnost a pouZiti FX aplikace,
napf. poruchy telefonni sité, datové sité, poruchy na
strané mobilniho operatora nebo poskytovatele in-
ternetového pfipojeni.

Fidoo Payments nenese odpovédnost za Vasi ztratu,
pokud Pfikaz ke sméné nebo Odchozi platbé nebyl
proveden z divodu, Ze FX aplikace fadné nefunguje
nebo neni dostupna.

Fidoo Payments nenese odpovédnost za Ujmy, které
vzniknou zpfistupnénim zprav, poslanych na Vami
nebo Vasimi UZivateli uréenou e-mailovou adresu
nebo telefonni &islo, tfetim osobam.

Fidoo Payments neodpovida za Ujmy zplsobené Va-
Simi pokyny a Zadostmi ani za Ujmu, kterou utrpite
v dasledku svych vlastnich rozhodnuti.

11. Komunikace

11.

1.

Komunikujeme spolu v Ceském jazyce. Pokud je
Smluvni dokumentace sjednana i v jiném nez Ces-
kém jazyce, ma v pripadé nesrovnalosti prednost
znéni v Ceském jazyce.

Ve spojeni jsme spolu hlavné prostfednictvim FX ap-
likace, Klientské linky a e-mailu, které naleznete na
Webu. Plati, Ze veSkeré Ukony provedené elektronic-

10.10.

10.11.

10.12.

10.13.

10.14.
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tion (and any related fees).

If Fidoo Payments executes a payment transaction in-
correctly, it will rectify and execute it correctly if you in-
sist or it will restore the FX Account to the state it would
have been in had the incorrect deduction had not oc-
curred. However, if the amount of the incorrectly exe-
cuted payment transaction had already been credited
to the account of another payment service provider,
the obligation to rectify would lie with this other pay-
ment service provider, and Fidoo Payments will collab-
orate in ensuring the rectification.

Fidoo Payments is not liable to you for any damage if
the breach of obligation was caused by circumstanc-
es that exclude its liability. Such circumstances include
force majeure and unusual, exceptional, or unpredict-
able circumstances beyond its reasonable control, the
consequences of which could not have been avoided
despite all efforts, or due to obligations arising from
Legal Legislations. In particular, these include nat-
ural disasters, measures related to pandemics or
life-threatening diseases, strikes, or other obstacles
that occurred independently of its will and which could
not have reasonably been foreseen at the time the
obligation arose. These obstacles also include tech-
nical circumstances beyond Fidoo Payments' control
that affect the continuous availability and use of the
FX Application, such as malfunctions in the telephone
network, data network, faults on the part of the mobile
operator, or Internet service provider.

Fidoo Payments is not liable for any damage on your
part if an Payment Order for exchange or Outgoing
Payment had not been executed because the FX Ap-
plication was not functioning properly or was unavail-
able.

Fidoo Payments shall not be liable for damages result-
ing from disclosure to third parties of messages sent
to the e-mail address or telephone number designated
by you or your Users.

Fidoo Payments will not be liable for any harm caused
by your instructions and requests or for any harm you
suffer as a result of your own decisions.

11. Communication

11.

1.

We communicate with each other in the Czech lan-
guage. If the Contractual Documentation is also
agreed upon in a language other than Czech, in case
of inconsistencies, the Czech language version takes
precedence.

We are in contact with each other mainly through the
FX Application, the Customer care line, and email,
which can be found on the Website. All actions per-
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ky v FX aplikaci, povazujeme za uc¢inéné pisemnou
formou.

E-maily posildame na e-maily Opravnénych uzivateld
a ostatnich Uzivatell FX aplikace. Dokumenty po-
slané e-mailem jsou povaZovany za dorucené oka-
mzikem, kdy je odeSleme na pfisluSnou e-mailovou
adresu, pokud se nam prokazatelné nevrati jako ne-
dorucené.

Pokud s Vami komunikujeme v FX aplikaci, zasila-
me informace zejména Finan¢nimu spravci. MUZze-
me komunikovat i s jednotlivymi UZivateli aplikace
v souvislosti s poskytovanymi Sluzbami. Dokumenty
poslané prostfednictvim FX aplikace jsou dorucené
okamzikem jejich uloZeni do pfislusné ¢asti v FX apli-
kaci.

Je Vasi povinnosti seznamit se s obsahem kazdé
zpravy dorucené e-mailem nebo prostfednictvim FX
aplikace bez zbytecného prodleni.

12. Ochrana osobnich 0daju

12.1.

12. 2.

12. 3.

PFi poskytovani FX Sluzby je nasi povinnosti zjistovat
a zpracovavat Udaje o Vas a Uzivatelich FX aplikace.
Zpracovani osobnich Gdajd se fidi Pravnimi predpisy
ochrany osobnich udajd.

Kompletni informace o zpracovani osobnich udajd
jsme pro Vas prehledné zpracovali do samostatného
dokumentu, ktery je k dispozici na Webu v sekci Uzi-
tecné informace. Zde se zejména dozvite, za jakym
Ucelem VaSe osobni Udaje zpracovavame, jaké jsou
pravni zaklady zpracovani, komu udaje predavame
a jaka jsou Vase prava ve vztahu k osobnim tdajdm
nami zpracovavanym.

Chranime Vase dvérné informace, které jsme ziska-
li pfi poskytovani FX Sluzby.

13. Reklamace, stiznosti a spory

13.1.

13. 2.

Reklamace a stiZznosti FX Sluzby vyfizuje Fidoo Pay-
ments v souladu s Reklamacénim fadem, ktery nalez-
nete na Webu.

Pro fadné podani reklamace je nezbytné pravidelné
kontrolovat spravnost zlctovanych transakci a po-
platkd. V pfipadé nesrovnalosti je nutné uplatnit svaj
pfipadny reklamacni narok bez zbyte¢ného odkladu
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formed electronically in the FX Application shall be
deemed to be made in writing.

Emails are sent to the email addresses of Autho-
rized Users and other Users of the FX Application.
Documents sent by email are considered delivered
at the moment they are sent to the respective email
address, unless they are provably returned to us as
undeliverable.

When communicating with you via the FX Applica-
tion, we send information mainly to the Financial
Manager. We may also communicate with individual
Users of the application in relation to the Services
provided. Documents sent through the FX Applica-
tion are considered delivered at the moment they
are stored in the relevant section of the FX Applica-
tion.

It is your obligation to familiarize yourself with the
content of each message delivered by email or
through the FX Application without undue delay.

12. Personal Data Protection

12.1.

12. 2.

12. 3.

In providing the FX Service, it is our obligation to col-
lect and process data about you and the Users of
the FX Application. The processing of personal data
is governed by Legal Legislations on personal data
protection.

Complete information about the personal data pro-
cessing has been clearly compiled for you in a sepa-
rate document, which is available on the Website in
the Useful Information section. Here, in particular,
you will learn about the purposes for which we pro-
cess your personal data, the legal basis for process-
ing, to whom the data is transferred, and what your
rights are in relation to personal data processed by
us.

We protect all confidential information that we have
obtained from you while providing the FX Service.

13. Claims, Complaints and Disputes

13.1.

13. 2.

Claims and complaints related to the FX Service are
handled by Fidoo Payments in accordance with the
Complaint Regulations, which can be found on the
Website.

In order to properly file a claim, it is necessary to reg-
ularly check the accuracy of settled transactions and
fees. In case of any discrepancies, it is essential to
assert any complaint claim without undue delay as
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13.3.

13. 4.

13.5.

13.6.

13.7.

13.8.

hned poté, co se o tom dozvite.

Opravnény uzivatel Fidoo aplikace mdze reklamo-
vat neautorizovanou nebo nespravné provedenou
transakci bez prodleni (okamZité) poté, co se o ni do-
zvi, nejpozdéji vsak do 6 tydnl od data zauctovani
transakce za predpokladu, Ze ma vazny davod, proc
nas nemohl informovat drive. Pokud neuplatnite
reklamaci do 6 tydn( od zauctovani reklamované
transakce, ztracite pravo na jeji napravu i moznost
uplatnit toto pravo u soudu.

Budete pozadani o vyplnéni pisemného formulare
popisujiciho pfi¢inu reklamace a o doruceni kopie
dokladd souvisejicich s reklamovanou transakci. Jste
povinni nam doloZit, Ze jste reklamovanou transakci
neautorizovali nebo byla provedena ndmi nesprav-
né. NedoloZeni nebo odmitnuti doloZeni poZadova-
nych dokumentl mdze vést k zamitnuti a ukonceni
reklamacniho procesu.

Lhta pro rozhodnuti o vyfizeni reklamace zacina
béZet az ode dne, kdy jste nam dorudili Uplny navrh
na reklamaci. O vysledku ¢i stavu Vasi reklamace
budete informovani ve Ih{tach stanovenych v Rekla-
macnim Fadu.

V pfipadech zjevné neopravnéné reklamace Vam
mohou byt Uctovany poplatky spojené s vyfizenim
takové reklamace.

V pfipadé, Ze budete mit pocit, Fidoo Payments
nedodrZela jakoukoliv povinnost (at uz vyplyvajici
z Pravniho pfedpisu nebo ze Smluvni dokumentace)
nebo nesouhlasite s konkrétnim postupem, mizete
podat stiznost. Vase stiznost bude peclivé provérena
a o vysledku 3etfeni budete informovani. Mate téz
pravo podat stiznost na Fidoo Payments organu do-
hledu CNB.

K FeSeni soudnich sporli je dana pravomoc soudd
v Ceské republice.

13.3.

13. 4.

13.5.

13.6.

13.7.

13.8.
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soon as you become aware of it.

An Authorized User of the Fidoo Application may
claim an unauthorized or incorrectly executed trans-
action without delay (immediately) after becoming
aware of it, but no later than 6 weeks the transaction
posting date the transaction, provided that you have
a serious reason why you could not inform us earli-
er. If you do not make a claim within 6 weeks from
posting the claimed transaction, you lose the right to
its rectification and the possibility to assert this right
in court.

You will be asked to fill out a written form describing
the cause of the claim and to deliver copies of doc-
uments related to the claimed transaction. You are
required to provide us with evidence that you did
not authorize the claimed transaction or that it was
incorrectly executed by us. Failure to provide or re-
fusal to submit the requested documents can lead to
the rejection and termination of the claim process.

The deadline for deciding on the handling of the
complaint begins only on the day you have submit-
ted to us a complete proposal for the claim. You will
be informed about the result or status of your claim
within the time limits set out in the Complaint Reg-
ulations.

In cases of obviously unjustified claims, you may be
charged fees associated with the handling of such
claims.

In case you feel that Fidoo Payments has not fulfilled
an obligation (whether arising from Legal Legisla-
tions or from Contractual Documentation) or you
disagree with a particular procedure, you can file
a complaint. Your complaint will be carefully inves-
tigated and you will be informed of the outcome of
the investigation. You also have the right to lodge
a complaint against Fidoo Payments with the super-
visory authority, the Czech National Bank (CNB).

Jurisdiction for resolving legal disputes is granted to
the courts in the Czech Republic.
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14.1.

14. 2.

SluZzba FX se fidi také ZPS; av3ak nepouZiji se nasle-
dujici ustanoveni Pravnich predpist: ZPS -

§130 odst. 1 a 2, 8132 az 155, § 160, § 176, § 182
odst. 1, § 183 aZ 185, § 187 odst. 1 a § 188 odst. 1
a 2; CBPR - ¢l. 5. V pripadé, Ze poskytujeme plateb-
ni sluzbu v méné, kterd neni ménou ¢lenského statu
poskytovatele platce nebo poskytovatele prijemce,
nepouZziji se ustanoveni ZPS: § 169 a 8 177. V pfipa-
dé, Ze poskytovatel platebnich sluzeb pFijemce neni
v Clenském statu, nepouZziji se ustanoveni ZPS: § 169
as177.

Tyto podminky jsou platné a ucinné ode dne
1.4.2024.
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14. Conclusion

14.1.

14. 2.

The FX Service is also governed by the Payment Ser-
vices Act (ZPS); however, the following provisions of Le-
gal Legislations shall not apply: Payment Services Act
- Section 130 (1) (2), Sections 132 though 155, Section
160, Section 176, Section 182 (1), Sections 183 though
185, Section 187 (1) and Section 188 (1) (2); CBPR - Ar-
ticle 5. In cases where we provide a payment service in
a currency thatis not the currency of the member state
of the payer’s provider or the recipient's provider, the
provisions of ZPS - § 169 and § 177 shall not apply. In
cases where the recipient's payment service provider is
notin a member state, the provisions of ZPS: § 169 and
§ 177 shall not apply.

These Terms and Conditions come into force and
are effective as of April 1, 2024.
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