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1. Contract

1.1. My jsme Direct Fidoo Payments, s. r. 0., sidlem 1.1.

We are Direct Fidoo Payments, s. r. 0., with regis-

Poddréhou 1636/1, Praha 7, HoleSovice, 170 00, IC:
02690446, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, viozka 222689
(dale jen ,Fidoo"). Mame licenci platebni instituce

a jsme regulovani Ceskou narodni bankou.

Tyto V8eobecné podminky Sluzby Fidoo (,Podmin-
ky) i€inné od [.] stanovi podminky pro poskytovani
Sluzby Fidoo a uvadi také dalsi dilezité véci, které
byste méli védét. Tyto Podminky spolu s Produkto-
vymi podminkami sluzby, kterou se rozhodneme
vam nabizet a dalsi smluvni dokumentaci, tvofi
rdmcovou smlouvu o poskytovani Sluzby Fidoo
(,Smlouva") mezi ndami a vami.

Vy jste pravnicka osoba nebo fyzicka osoba pod-
nikatel (zivnostnik). Pokud mate podle Pravnich
predpisl stejnou ochranu jako spotfebitel, Smlouvu
s vami neuzavieme.

Pokud vam bude po precteni Smlouvy néco nejasné
nebo nesrozumitelné, kontaktujte nas pred uzavre-
nim Smlouvy. To plati i v pfipadé, Ze by se jakakoliv
nejasnost vyskytla pozdéji. Nase kontaktni idaje

a DUlezité informace najdete na webu.

tered office at Pod drahou 1636/1, Praha 7, Ho-
leSovice, 170 00, Company Registration Number:
02690446, registered in the Commercial Register
maintained at the Municipal Court in Prague,
Section C, insert 222689 (hereinafter referred to as
“Fidoo"). We hold a licence for payment institutions
and are regulated by the Czech National Bank.

These General Terms and Conditions of the Fidoo
Service (“Terms and Conditions”), effective as of [.],
set out the terms and conditions for the provision
of the Fidoo Service and specify other important
matters of which you should be aware. These Terms
and Conditions, together with the Product Terms

of the Service that we have decided to offer you

and other contractual documentation, constitute

a Framework Fidoo Service Agreement (“Contract”)
between us and you.

You are a legal person or a natural person who is an
entrepreneur (sole trader). If, according to Legisla-
tion, you have the same protection as a consumer,
we will not enter into a Contract with you.

If anything is unclear to you after having read the
Contract, or if there is anything you do not under-
stand, contact us before entering into the Contract.
You should also contact us if anything is unclear at
a later time. You will find contact details and Impor-
tant Information on the Website.
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2.Vyklad pojm0

2.1.

VSechny pojmy v téchto Podminkach maji nasleduji-
ci vyznam, pfipadné vyznam stanoveny ve Smlouvé.
Vice informaci ziskate, pokud kliknete na podtrzeny
pojem v téchto Podminkach.

Aktivace - okamzik, od kdy je pro vas Sluzba Fidoo
aktivni a muZete ji vyuZivat.

Autentiza€ni kéd - jednorazovy Ciselny kod slouzici
k ovéreni totoznosti UZivatele Sluzby Fidoo.
Bankovni ucet Fidoo - nas bankovni Gcet, ktery je
Zvlastnim uctem pro platebni instituce a je chrané-
ny dle ZPS.

Bezpecnostni prvky - prvky, kterymi je chranén
pfistup do Fidoo aplikace nebo které slouZi k autori-
zaci pokyn0 pfi poskytovani platebnich sluzeb. Jsou
to zejména e-mailova adresa, heslo, PIN, kontrolni
otazky, telefonni Cislo nebo aplikace (mobilni KIic).
Mezi bezpecnostni prvky jsou fazeny i jednorazové
potvrzovaci kédy, které jsou posilany prostfed-
nictvim SMS nebo které si vytvarite pomoci nami
poskytnutych zafizeni a aplikaci.

Cenik - jsou v ném uvedeny poplatky, které mohou
byt Gctovany za poskytnuté Sluzby Fidoo. Cenik
muUZe byt i ve formé Sazebniku, jehoZ aktualni znéni
je vzdy na Webu.

DaleZité informace - informace, které mame
povinnost Vam sdélit nebo zvefejnit podle Pravnich
predpist a Smlouvy.

Identifikator - jedinecny identifikator vaSeho Fidoo
Uctu, ktery je uveden ve Fidoo aplikaci.

Fidoo aplikace - ndmi poskytovana aplikace pro
SluZbu Fidoo.

Fidoo ucet - platebni Ucet, ktery pro vas otevieme
a vedeme na ném vase prostrfedky.

Klientska linka - telefonni linka urcend pro vasi
podporu, ktera je uvedena na Webu.

Opravnény uZzivatel - vami ureny uZivatel, které-
mu jste ve Fidoo aplikaci nastavili uzivatelska prava
k provadéni rdznych dkon( vasim jménem.

Pracovni den - den, ve kterém jsou otevieny banky
na Gzemi Ceské republiky, a mezi takovymi bankami
muUZe byt provadén platebni styk ve standardnim
rezimu.

Pravni pFedpisy - ve3keré zékony a predpisy Ceské
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2. Interpretation of expressions

2.1.

All expressions in these Terms and Conditions shall
have the meaning ascribed to them herein or, as
the case may be, the meaning specified in the Con-
tract. You will find more information by clicking on
any of the underlined expressions in these Terms
and Conditions.

Activation - the moment from which the Fidoo
Service is active for you, and you can start using it.

Authentication Code - a one-time numeric code
used to verify the identity of the Fidoo Service User.

Fidoo Bank Account - our bank account, which is
a Segregated Account for Payment Institutions and
is protected under the Payment Services Act

Security Features - elements that protect access to
the Fidoo App or are used to authorize instructions
when providing payment services. These specifica-
lly include e-mail address, password, PIN, security
questions, telephone number, or application (mo-
bile app). Security Features also include one-time
authorization codes sent via SMS or created using
devices and apps provided by us.

Price List - lists the fees that may be charged for
the Fidoo Services provided. The price list may also
take the form of a Rate Schedule, the current versi-
on of which is always available on the Website.

Important Information - information that we are
obligated to provide to you or publish according to
Legislation and the Contract.

Identifier - a unique identifier of your Fidoo Ac-
count, which is stated in the Fidoo App.

Fidoo App - the app provided by us for the Fidoo
Service.

Fidoo Account - the payment account opened and
maintained by us for you, where your funds are
held.

Helpline - the telephone line to provide you with
support specified on the Website.

Authorized User - a User designated by you, for
whom you have set up user rights in the Fidoo App
to perform various tasks on your behalf.

Business Day - a day on which banks are open

in the Czech Republic and payment transactions
between such banks can be carried out in the stan-
dard mode.

Legislation - all laws and regulations of the Czech
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republiky a predpisy Evropské Unie upravujici po-
skytovani platebnich sluzeb, zejména:

+ Obcansky zdkonik - zakon ¢. 89/2012 Sb.,
obcansky zakonik, v platném znéni,

+ Zakon AML - zdkon ¢. 253/2008 Sb., o nékte-
rych opatfenich proti legalizaci vynos( z trestné
¢innosti a financovani terorismu, v platném znéni,

+ ZPS - zdkon €. 370/2017 Sb., o platebnim styku,
v platném znéni,

+ CBPR - Nafizeni Evropského parlamentu a Rady
(EU) 2021/1230 o pFeshranicnich platbach v Unii,

v platném znéni,

*+ CRS a FATCA - zakon ¢. 164/2013 Sb., o me-
zinarodni spolupraci pfi spravé dani, v platném
znéni a Dohoda & 72/2014 Sb.m.s. mezi Ceskou
republikou a Spojenymi staty americkymi o zlepSeni
dodrzovani danovych predpisl v mezinarodnim
méfitku a s ohledem na pravni pfedpisy Spojenych
statl americkych o informacich a jejich oznamovani,

+ Zakon o bankach - zdkon ¢. 21/1992 Sb., zdkon
o bankach, v platném znéni, a ochrany osobnich
Udajd, zejména:

* GDPR - Nafizeni (EU) 2016/679 o ochrané fy-
zickych osob v souvislosti se zpracovanim osobnich
Udajd a o volném pohybu téchto tdajd.

Produktové podminky - podminky konkrétni Sluz-
by Fidoo, kterou vadm zpfistupnime.

Provozni doba - provozm’ doba od 9do 17 hod
v Pracovni den v Ceské republice.

Provozni doba klientské podpory - provozni doba
od 9 do 17 hod v Pracovni den v Ceské republice

Podminky - VSeobecné podminky Sluzby Fidoo.

SluZba Fidoo - naSe platebni a/nebo neplatebni
sluzba, jejiz obsah je také upraven Produktovymi
podminkami.

Smlouva - tyto Podminky, jakakoliv dalsi samo-
statna smlouva mezi nami a vami tykajici se Sluzby
Fidoo Ci dodatek ke Smlouvé, Produktové podminky
a Cenik.

Telefonni €islo - mobilni telefonni ¢islo UzZivatele,
které je uvedeno ve Fidoo aplikaci a na které jsou
zasilany SMS s potvrzovacimi nebo Autentiza¢nimi
kody.

Trvaly nosic dat - jakykoliv nastroj, kterym ma-
Zete uchovavat vam urcené informace zplsobem
vhodnym pro jejich budouci vyuziti po dobu pfimé-
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Republic and regulations of the European Union
governing the provision of payment services, in
particular:

*  Civil Code - Act No. 89/2012 Coll., the Civil
Code, as amended,

+ AML Act - Act No. 253/2008 Coll. on selected
measures against the legitimization of proceeds of
crime and the financing of terrorism, as amended,
+ Payment Services Act - Act No. 370/2017 Coll.
on Payments, as amended,

+  CBPR - Regulation of the European Parliament
and of the Council (EU) 2021/1230 on cross-border
payments in the Union, as amended,

+ CRS and FATCA - Act No. 164/2013 Coll. on
international cooperation in tax administration,

as amended, and Agreement No. 72/2014 Coll.,
between the Czech Republic and the United States
of America to Improve International Tax Complian-
ce and with Respect to the United States Informati-
on and Reporting Provisions, commonly known as
the Foreign Account Tax Compliance Act,

* Acton Banks - Act No. 21/1992 Coll., Act on
Banks, as amended, and personal data protection,
in particular:

* GDPR - Regulation (EU) 2016/679 on the protec-
tion of natural persons with regard to the pro-
cessing of personal data and on the free movement
of such data,

Product Terms - the terms and conditions of the
specific Fidoo Service that we make available to you.

Business Hours - operating hours from 9am to
5 pm on a Business Day in the Czech Republic.

Helpline Business Hours - operating hours from
9am to 5 pm on a Business Day in the Czech Republic.

Terms and Conditions - General terms and condi-
tions of the Fidoo Service

Fidoo Service - our payment and/or non-payment
service, the content of which is also governed by the
Product Terms.

Contract - these Terms and Conditions, any other
separate contract between us and you regarding
the Fidoo Service, and any addendum to the Con-
tract, Product Terms, and Price List.

Telephone number- the User's mobile phone
number, which is specified in the Fidoo App and
to which SMS with confirmation or Authentication
codes are sent.

Permanent Data Carrier - any means enabling
you to store information assigned to you in a ma-
nner suitable for future reference for a period
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fenou jejich Uc€elu a jejich kopirovani beze zmény.
Trvalym nosi¢em dat je Fidoo aplikace, ale i vami
urcena e-mailova adresa nebo dokumenty v listinné
podobé.

UZivatel - kazda vami urcena fyzicka osoba

s pfistupem do Fidoo aplikace opravnéna vyuzivat
Sluzby Fidoo v rozsahu, ktery ji vy ¢i vami urceny
Opravnény uzivatel umoznite.

Zvlastni Gcet - nas bankovni Ucet, ktery je zvlast-
nim Gctem pro platebni instituce, na némz jsou vase
prostfedky chranény dle ZPS a mohou byt chranény
proti Upadku banky v souladu s Pravnimi predpis

Web - www.fidoo.com.
Vy nebo vy - pravnicka osoba nebo fyzicka osoba

podnikatel, strana Smlouvy uzaviené mezi nami
avami.

3. Uzavreni Smlouvy a Aktivace

Sluzby Fidoo

3.1.

3.2.

3.3.

3.4.

Postup pred uzavienim Smlouvy. O uzavieni
Smlouvy Zddate na Webu. Osoba, ktera za vas jedna
pfi uzavieni Smlouvy, ndm potvrzuje, Ze ndm posky-
tujete pravdivé informace, jste opravnéni Smlouvu
uzavfit a plnit povinnosti z ni plynouci.

PFed uzavienim Smlouvy ndm musite poskytnout
informace a soucinnost podle Zakona AML, CRS

a FATCA. Jste povinni nam poskytnout informace,
které potfebujeme ke stanoveni rozsahu pojisténi
penéznich prostrfedkd dle Zdkona o bankach. Pred
uzavienim Smlouvy vam sdélime D0leZité informa-
ce, jejichz aktualni znéni najdete na Webu.

Smlouva. Smlouva je uzavrena, jestlize spinite nase
pozadavky pro uzavieni Smlouvy, pfijmete nami
stanovenym postupem Podminky, Cenik a dalsi
dokumentaci Smlouvy a my vam potvrdime uzavre-
ni Smlouvy. Smlouva a jednotlivé platebni transak-
ce, provadéné na jejim zakladé, predstavuiji jeden
smluvni vztah mezi ndmi a vami.

Smlouva se Fidi pravnim fadem Ceské republiky, ze-
jména ZPS a Obc&anskym zakonikem. Pokud jsme se
odchylili od Pravnich predpis(, nas vztah upravuje
vyluéné Smlouva. ProtoZe uzavirame Smlouvu jako
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of time adequate to its purpose and its copying
without alteration. The Fidoo App is a Permanent
Data Carrier, as is any email address specified by
you or documents on paper.

User - any natural person designated by you with
access to the Fidoo App who is authorized to use

the Fidoo Services to the extent as designated by

you or your Authorized User.

Segregated Account - our bank account, which is

a segregated account for payment institutions, where
your funds are protected in accordance with the Pay-

ments Services Act, and thus can be protected against
bank insolvency in compliance with Legislation.

Website - www.fidoo.com.
You or you - a legal entity or natural person who

is an entrepreneur; a party to the Contract entered
into between us and you.

3.Entering into a Contract and
Activation of the Fidoo Service

3.1.

3.2.

3.3.

3.4.

Procedure before entering into a Contract. You
make an application to enter into a Contract on the
Website. The person who acts on your behalf when
entering into a Contract confirms to us that you are
providing us with truthful information and that you
are authorized to enter into a Contract and fulfil the
obligations arising from it.

Before entering into a Contract, you must provide
us with information and coaction according to the
AML Act, CRS, and FATCA. You are obligated to
provide us with the information we need to set the
scope of insurance for funds according to the Act
on Banks. Before entering into a Contract, we will
provide you with Important Information, the latest
version of which you will find on the Website.

Contract. A Contract is entered into if you comply
with our requirements for entering into a Contract;
you accept the Terms and Conditions, the Price

List, and the other documentation of the Contract
in accordance with our procedure; and we confirm
the conclusion of a Contract to you. The Contract
and the individual payment transactions carried out
based on the Contract constitute one contractual
relationship between us and you.

The Contract is governed by the law of the Czech
Republic, in particular the Payment Services Act and
the Civil Code. If there is any divergence from Legis-
lation, our relationship will be governed solely by the

4
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podnikatelé, dohodli jsme se, Ze tato ustanoveni
Pravnich predpis( se nepouziji:

+ ZPS-8130o0dst.1a2, 8132az155, § 160,
§176,8 182 odst. 1,8 183 az 185, § 187 odst. 1
a§188 odst. 1 a2; V pripadé, Ze poskytujeme pla-
tebni sluzbu v méné, kterd neni ménou c¢lenského
statu poskytovatele platce nebo poskytovatele pfi-
jemce, nepouziji se ustanoveni ZPS -8 169 a § 177.
V pfipadé, Ze poskytovatel platebnich sluzeb pFijem-
ce neni v clenském statu, nepouziji se ustanoveni
ZPS-8169a8§177;

+ CBPR-¢l.4.a5,;
*  Obcanského zakoniku- 8 1765 odst. 1, 8 1766,
§ 1799, § 1800, § 2389 b az § 2389f.

Pokud se zméni povaha vaseho podnikani nebo ja-
kékoli idaje uvedené pri uzavieni Smlouvy, musite
nas o tom neprodlené informovat. Mozna vas bude-
me muset pozadat o dalsi informace, abychom vam
mohli nadale poskytovat sluzby. Pokud neposkyt-
nete soucinnost pfi plnéni povinnosti podle nasich
pozadavkU vyplyvajicich z Pravnich predpis(, bude
to povazovano za podstatné poruSeni Smlouvy, v je-
hoz dlsledku mdzZeme okamzité ukoncit Smlouvu
nebo zvolit jedno z opatfeni na omezeni pfistupu

k nasi sluzbé nebo jejimu pouzivani.

Aktivace. Po uzavieni Smlouvy je Aktivovana Sluzba
Fidoo, pokud splnite naSe pozadavky pro Aktivaci.

4. Sluzba Fidoo

4.1.

4.2

Fidoo ucet. Aktivaci Sluzby Fidoo pro vas otevie-
me Fidoo Ucet pro provadéni platebnich transakci

v souvislosti s vasim pfedmétem cinnosti nebo pod-
nikanim. Fidoo Ucet neni ur€en pro osobni vyuziti.
Penézité prostfedky na Fidoo UcCtu se neurodi. Fidoo
Ucet je oznacen Identifikatorem, ktery najdete ve
Fidoo aplikaci.

Vase prostfedky na Fidoo Uctu jsou oddéleny

a chranény dle ZPS. Aktudlni znéni Informace

0 pojisténi vkladd je na webu. S vasim souhlasem
umoznime pfistup k Fidoo Uctu opravnénym tfetim
stranam (poskytovateli sluzby informovani o plateb-
nim Uctu a poskytovateli nepfimého dani platebni-
ho pfikazu).

3.5.

3.6.
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Contract. Because we are entering into a Contract
as business undertakings, we have agreed that the
following provisions of Legislation shall not apply:

« Payment Services Act - Section 130(1) and (2),
Section 132 through 155, Section 160, Section 176,
Section 182(1), Section 183 through 185, Section
187(1), and Section 188(1) and (2). In the case that
we provide a payment service in a currency that

is not the currency of the Member State of the
provider of the payer or the provider of the payee,
the provisions of Section 169 and Section 177 of the
Payment Services Act shall not apply. In the case
that the provider of payment services of the payee
is not in a Member State, the provisions of Section
169 and Section 177 of the Payment Services Act
shall not apply.

*+ CBPR - Articles 4 and 5;

+  Civil Code - Section 1765(1), Section 1766, Secti-
on 1799, Section 1800, and Section 2389 b through
Section 2389f.

If the nature of your line of business or any infor-
mation stated when entering into a Contract should
change, you must inform us without delay. We
might have to ask you to provide further infor-
mation in order for us to continue to provide you
with services. If you fail to provide coaction in the
fulfilment of obligations according to our require-
ments arising from Legislation, this shall be deemed
to be substantial breach of the Contract, as a reper-
cussion of which we may immediately terminate the
Contract or choose a measure to restrict access to
our service or the use thereof.

Activation. The Activation of the Fidoo Service
occurs after entering into a Contract, provided that
you fulfil our requirements for Activation.

4. Fidoo Service

4.1.

4.2.

Fidoo Account. With the Activation of the Fidoo
Service, we open a Fidoo Account for you for the
execution of payment transactions in connection
with your line of activity or line of business. The
Fidoo Account is not intended for personal use. The
funds in the Fidoo Account do not accrue interest.
The Fidoo Account is designated with an Identifier,
which you will find in the Fidoo App.

Your funds in the Fidoo Account are segregated and
protected according to the Payment Services Act.
The current version of Information on the Insurance
of Deposits can be found on the Website. With your
consent, we will enable authorized third parties

to access the Fidoo Account (account information
service providers and payment initiation service
providers).
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Fidoo aplikace. Pfistup do webové Fidoo aplikace
vam umoziiujeme prostfednictvim webovych pro-
hlizect na Webu. Na Webu naleznete dokumenty
souvisejici s Fidoo aplikaci a DaleZité informace.
Mobilni Fidoo aplikace je ke stazeni v obchodech
s aplikacemi App Store a Google Play.

Fidoo aplikace je dostupna 24/7. O v3ech rele-
vantnich skutecnostech souvisejicich s provozem
a dostupnosti Fidoo aplikace budete vhodnym
zpUsobem informovani. Na dobu nezbytné nutnou
muUzeme kvali systémové Gdrzbé prerusit nebo
omezit dostupnost Fidoo aplikace. O planované
udrzbé vam dame vzdy védét predem.

Ve Fidoo aplikaci najdete ndmi nabizeny a vami
sjednany rozsah Sluzby Fidoo. Rozsah Sluzby Fidoo
se ve Fidoo aplikaci m{Zze ménit. Produktové pod-
minky mohou obsahovat dalSi prava a povinnosti,
které se pouziji pro konkrétni Sluzbu Fidoo.

Fidoo aplikace zaroveh umoznuje Aktivaci Sluzby Fi-
doo. Pfed Aktivaci vas informujeme o Produktovych
podminkach a Ceniku, pokud jste tuto informaci ne-
obdrzeli jiz dfive. V pfipadé nedostatku penéznich
prostfedkd na Fidoo U¢tu nemusi k Aktivaci dojit.

Fidoo aplikace slouzi pro komunikaci mezi nami
a vami. Nékteré formy zasilani notifikaci mohou byt
zpoplatnény (napf. formou sms na Telefonni ¢islo).

Osoby jednajici za vas ve Fidoo aplikaci. Ve Fidoo
aplikaci za vas jednaji UZivatelé ve vami ur€enych
rolich. UZivatel musi byt starSi 18 let a musi byt
svépravny. Se viemi pokyny UzZivateld, které jednaji
v ramci svych pravomoci, budeme nakladat stejné,
jako kdybyste je dali vy sami.

PFistup do Fidoo aplikace ma kazdy Uzivatel samo-
statné a mlzeme vyZadovat silné ovéreni dle Prav-
nich predpist. Zadanim pfislusného Bezpecnostni-
ho prvku nebo jejich kombinaci vyjadfuje UzZivatel
souhlas s provedenim pfisluSného Ukonu, u kterého
je Bezpecnostni prvek ¢i jejich kombinace vyzado-
van. Uzivatel mdZe vyjadfit souhlas s provedenim
vybranych pokynd potvrzenim ve formé kliknuti na
prislusné tlacitko zobrazené ve Fidoo aplikaci. UZiva-
tel mdZe rovnéz vyjadrit svlij souhlas s provedenim
pokynu tak, Ze Uspésné ovéfi svou identitu pomoci
biometrickych Gdajd. Zplsob vyjadreni souhlasu
UZivatele s provedenim pFisluSného Ukonu zavisi na
technickém FesSeni, které je UZivateli v dobé vyjad-
feni souhlasu dostupné. Pokyny UZivatele ve Fidoo
aplikaci jsou uc¢inné okamfzité, pokud neni ujednano
jinak.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.
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Fidoo App. We provide you access to the web Fidoo
App through web browsers via the Website. You
will find documents relating to the Fidoo App and
Important Information on the Website. The mobile
Fidoo App can be downloaded in the App Store and
Google Play.

The Fidoo App is available 24/7. You will be infor-
med in an appropriate way of all relevant hap-
penings relating to the operation and availability
of the Fidoo App. We may interrupt or restrict

the availability of the Fidoo App for an absolutely
necessary period of time for the purpose of system
maintenance. We will always inform you of planned
maintenance in advance.

You will find the coverage of the Fidoo Service
which we have offered and you have arranged in
the Fidoo App. The coverage of the Fidoo Service
may change in the Fidoo App. Product Terms might
contain other rights and obligations which apply to
a specific Fidoo Service.

The Fidoo App also enables the Activation of a Fidoo
Service. Before Activation, we will inform you of the
Product Terms and the Price List, if you have not
already received this information. Activation might
not happen if there are insufficient funds in the
Fidoo Account.

The Fidoo App is used for us to communicate with
each other. Some forms of sending out notification
might be subject to a fee (for example, an SMS sent
to a Telephone Number).

Persons acting on your behalf in the Fidoo App.
Users act on your behalf in the Fidoo App in the
roles you have assigned to them. A User must be

18 years of age or above and must have full legal
capacity. We will treat all instructions given by Users
within their right as if you had given those instructi-
ons yourself.

Each User has his/her own access to the Fidoo App,
and we have the right to demand strong authen-
tication according to Legislation. By entering the
right Security Feature, or a combination of Security
Features, the User expresses consent to carrying
out the relevant act for which the Security Feature,
or a combination of Security Features, is required.
The User may express consent to the execution of
selected instructions by way of confirmation, provi-
ded by clicking on the relevant button in the Fidoo
App. The User may also express consent to the
execution of an instruction by successfully authenti-
cating his/her identity using biometric data. The way
in which a User expresses consent to the execution
of a particular act depends on the technical soluti-
on available to the User at the time of expressing
consent. A User's instructions in the Fidoo App are
effective immediately, unless arranged otherwise.
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4.10.

4.11.

4.12.

4.13.

4.14.

Vase povinnosti. Jste povinni dodrzovat Smlouvu.
Mate povinnost zajistit, aby UZivatelé byli Fadné
seznameni se Smlouvou. UZivatel Fidoo aplikace je
povinen ji pouZivat v souladu se Smlouvou a dodr-
Zovat bezpecnostni opatfeni, ktera zamezuji zneuziti
Bezpecnostnich prvkl a neopravnénému pou?ziti
nebo zneuziti Fidoo aplikace. Mate povinnost kont-
rolovat pfehled transakci na Fidoo Gctu a vyuctovani
poplatkd souvisejicich se SluZzbou Fidoo a pfipadnou
nesrovnalost nam neprodlené oznamit. Mate po-
vinnost neprodlené smazat UZivatele Fidoo aplikace
v pfipadé, Ze dojde k ukonceni jeho pracovniho
nebo obdobného vztahu k vam.

Nase prava. MlZeme vyZadovat doplnéni dalsich in-
formaci nebo predlozeni dalSich dokumentt, pokud
je to nezbytné pro provedeni Sluzby Fidoo, platebni
transakce a jeji zdctovani a pokud to vyzaduji Pravni
predpisy. Do doby, nez nam poskytnete soucinnost,
Sluzba Fidoo a/nebo platebni transakce nemusi byt
provedena. V pfipadech, kdy by mohlo dojit k po-
ruseni Pravnich predpist nebo opatfeni spravniho
organu, vam Sluzby Fidoo nebudou poskytnuty.

M(Zeme pozastavit, pfipadné odmitnout provedeni
ukonu, ktery pozadujete:

+  ze zavaznych provozné technickych dlvodu.

V tomto pfipadé se budeme snazit najit pro vas
feSeni, na kterém se spolu domluvime,

+  pokud nebyl srozumitelny nebo nebyl zada-

ny v souladu s dohodnutymi podminkami anebo
pokud by provedeni takového Ukonu bylo v rozporu
s pravnimi predpisy,

+  pokud na Fidoo Uctu neni dostatek penéznich
prostiedkd.

Mzeme kdykoliv podle vlastniho uvazeni zabloko-
vat, zrusit nebo pozastavit Fidoo Ucet nebo pFistup
do Fidoo aplikace nebo omezit poskytovani Sluzby
Fidoo v dlivodnych pfipadech jako napfiklad:

+  pokud oznamite ztratu, odcizeni nebo zneuziti
Bezpecnostnich prvka,

*  za UCelem zajiSténi bezpecnosti, zejména pfi
podezfeni na neopravnéné nebo podvodné pouziti
Fidoo uctu a Fidoo aplikace,

+  zdGvodd AML zakona,

*  jsou-li poruSovany povinnosti dle Smlouvy.

+  poskytovani Sluzby Fidoo pfesahuje nas pfistup
k rizikdm.

O téchto opatfenich vas budeme informovat
prfedem. Neni-li to mozné, bude vas informovat
okamZité po prijeti opatfeni a jeho dlvodech. Jsme
opravnéni informaci neposkytnout, pokud by infor-
movani mohlo zmafit Gcel opatfeni nebo bylo v roz-
poru s jinymi Pravnimi predpisy. Jakmile pominou
ddvody opatfeni, umoznime vam na zakladé vasi
zadosti Fidoo Ucet nebo Fidoo aplikaci opét uzivat.

4.10.

4.11.

4.12.

4.13.

4.14.

VSeobecné podminky Sluzby Fidoo

Verze [ Version OO
1.6.2024

Your obligations. You are obligated to conform to
the Contract. You are obligated to ensure that Users
have been properly familiarized with the Contract.
A Fidoo App User is obligated to use it in accordan-
ce with the Contract and to adhere to security mea-
sures which prevent the misuse of Security Features
and unauthorized use or misuse of the Fidoo App.
You are obligated to check the overview of transac-
tions in the Fidoo Account and the billing of fees
associated with a Fidoo Service, and to inform us of
any discrepancy without delay. You are obligated

to erase a Fidoo App User if his/her employment or
similar relationship with you comes to an end.

Our rights. We may request additional information
or additional documents if this is required for the
execution of a Fidoo Service, a payment transaction,
or its billing, or if required by Legislation. A Fidoo
Service and/or payment transaction need not be
carried out until you provide us with coaction. Fidoo
Services will not be provided to you in cases where
there may be an infringement of Legislation or of
the measures of an administrative body.

We may suspend or refuse to execute an requested
action under the following circumstances:

« for serious operational and technical reasons
(in such instances, we will try to find a solution for
you that we can agree on together);

« ifitisimpossible to execute the action, or if

it has not been submitted in accordance with the
agreed Terms and Conditions, or if executing such
an action would be contrary to Legislation;

« ifthere are insufficient funds in the Fidoo Ac-
count.

We may, at any time and at our own discretion,
block, cancel, or suspend a Fidoo Account or access
to the Fidoo App or restrict the provision of a Fidoo
Service in justified cases; such as:

« ifyou report the loss, theft, or misuse of Securi-
ty Features;

« inorder to ensure security, particularly when
there are suspicions of unauthorized or fraudulent
use of the Fidoo Account and the Fidoo App;

« forreasons arising from the AML Act;

*when obligations according to the Contract have
been breached;

« if the provision of a Fidoo Service exceeds our
risk management approach.

We will inform you of such measures in advance. If
this is not possible, we will inform you immediately
after taking the measure and provide our reasons.
We reserve the right not to provide information if its
disclosure would undermine the purpose of a mea-
sure or would be contrary to Legislation. As soon as
the reason for the measure ceases to exist, we will
allow you to use the Fidoo Account or the Fidoo App
again, upon your request.
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5.1.

5.2.

5.3.

5.4.

5.5.

Mate povinnost zaplatit ndm poplatky za poskyto-
vani Sluzby Fidoo. Poplatky jsou uvedeny v Ceniku
a ve Fidoo aplikaci.

Pokud provadime vyactovani, naleznete ho po
ukonceni kalendarniho mésice ve Fidoo aplikaci.
VSechny poplatky jsou uvedeny bez DPH a bude

k nim pFipoctena DPH dle platnych Pravnich pred-
pist, neni-li uvedeno vyslovné jinak (nékteré sluzby
mohou byt od DPH osvobozeny).

Pokud je v Ceniku uveden poplatek za Sluzbu Fidoo
za kalendarni mésic, nalezi nam poplatek ve vysi za
cely kalendarni mésic i v pfipadé, Ze Sluzba Fidoo
nebyla poskytovana po celou dobu daného kalen-
darniho mésice, napriklad v dsledku uzavreni ¢i
ukonc&eni Smlouvy.

Souhlasite s tim, Ze jsme opravnéni odedist nase
poplatky, pripadné jakékoli dalsi ¢astky, které nam
dluZite, z vaSeho Fidoo Uctu. Nemate-li na vasem
Fidoo Uctu dostatek prostredkl pro Uhradu poplat-
kd, mohou byt tyto poplatky pfednostné inkasovany
kdykoliv v pozdé&jSim terminu. Dale mame pravo
odmitnout provést prislusnou transakci ¢i Vam
poskytnout jakékoli Sluzby Fidoo.

Pokud poZadujete pInéni naSich povinnosti jinou
cestou nez elektronicky nebo nad rdmec nasich
povinnosti, miZeme vyZadovat Uhradu zvySenych
nakladd s tim spojenych.

B6.Bezpecnostni pravidla a pouzivani

sluzeb

6.1.

6.2.

PFijetim téchto Podminek potvrzujete, Ze jste se
seznamili s nasSimi Bezpec¢nostnimi pravidly, které
zamezuji zneuziti Bezpecnostnich prvk( a neo-
pravnénému pouZziti nebo zneuziti Fidoo aplikace,
a zavazujete se je dodrzovat. Sou€asné se zavazu-
jete s Bezpecnostnimi pravidly seznamit vSechny
UZivatele a zavazat je k jejich dodrZzovani. Aktualni
znéni Bezpecnostnich pravidel naleznete na Webu.

Vy a UZivatel jste zejména povinni:

+  Pravidelné ménit heslo k Fidoo aplikaci a zajistit
jeho jedinecnost.

+ Udrzovat svij e-mailovy Gcet a zafizeni, ze kte-
rého vstupujete do Fidoo aplikace v bezpedi.

+ Nesdélovat Bezpecnostni prvky tfetim osobam.
Daéle jim nesmite umoznit pFistup do Fidoo aplikace.

5.2.

5.3.

5.4.

5.5.
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9. Price List

5.1.

You are obligated to pay us fees for the provision of
a Fidoo Service. Fees are outlined in the Price List
and in the Fidoo App.

If we bill fees, you will find this in the Fidoo App
after the end of the calendar month. All fees are
stated not including VAT; VAT is added to them ac-
cording to valid Legislation, unless expressly stated
otherwise (certain services might be exempt from
VAT).

If a fee for a Fidoo Service is stated in the Price List
for a calendar month, we are due the fee for the
whole calendar month, even in the case that the
Fidoo Service is not provided for the entire durati-
on of that particular calendar month (for example,
because of the conclusion or termination of the
Contract).

You agree that we have the right to deduct our fees
or any other amounts that you owe us from your
Fidoo Account. If you have insufficient funds in your
Fidoo Account with which to pay fees, such fees
may be preferentially deducted any time later. We
also have the right to refuse to execute a transacti-
on or to provide you with any Fidoo Service.

If you demand fulfilment of our obligation in a way
other than electronically, or over and above the
extent of our obligations, we may demand the pay-
ment of the increased costs associated with this.

6. Security rules and the use of services

6.1.

6.2.

By accepting these Terms and Conditions, you
confirm that you have familiarized yourself with our
Security Rules, which prevent the misuse of Security
Features and the unauthorized use or misuse of
the Fidoo App, and that you undertake to adhere to
them. At the same time, you undertake to famili-
arize all Users with the Security Rules and to bind
them to observe those Security Rules. You will find
the current version of the Security Rules on the
Website.

You and the User are primarily obligated to do the
following:

+  Regularly change your password for the Fidoo
App and ensure it is unique.

+  Keep your email account and the device from
which you access the Fidoo App secure.

+  Not communicate Security Features to third
parties or allow third parties to access the Fidoo App.
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V pfipadé ztraty, odcizeni, zneuZiti nebo podezreni

na zneuziti VaSeho Fidoo Uctu, Fidoo karty, e-mailo-
vého UcCtu, zafizeni, ze kterého vstupujete do Fidoo
aplikace ¢i jakéhokoli Bezpecnostniho prvku, mate

povinnost ndm tuto skutecnost co nejdfive oznamit
pres Klientskou linku.

Radné aktualizovat vage informacéni technologie,
pocitacové programy a platformy pro pfistup

k Sluzbé Fidoo. Pokud se prokaze, Ze jste vy nebo
UZivatel jednali podvodné, nebo jste zamérné nebo
z nedbalosti nesplnili povinnost chranit Bezpecnost-
ni prvky, nejsme povinni vam nahradit Skodu, ktera
vam v dUsledku tohoto jednani vznikne. To neplati,
pokud jste nas o zneuziti Bezpecnostnich prvk(
informovali pfed vznikem Skody.

7. Reklamace a stiznosti

7.1.

7.2.

7.3.

7.4.

Pokud chcete reklamovat Sluzby Fidoo, postupujte
dle Reklamacniho Fadu. Aktualni znéni Reklamac-
niho Fadu naleznete na Webu. Detaily a postup
reklamace jsou dale upfesnény v Produktovych
podminkach dané Sluzby Fidoo.

Pokud reklamaci radné neoddvodnite ¢i nedodate
poZadované dokumenty, mGzeme reklamaci odmit-
nout a reklamacni proces ukoncit.

V pfipadech zjevné neopravnéné reklamace vam
mohou byt Uc¢tovany poplatky spojené s vyfizenim
takové reklamace.

Jakoukoli stiznost mlzZete téZ predlozit Ceské
Narodni Bance. Informace a postup pro podani stiz-
nosti jdou uvedeny na webovych strankach Ceské
Narodni Banky.

8.Nase a Vase Odpovednost

8.1.

8.2.

Odpoviddme véam za Ujmu, kterou zplsobime

v dUsledku poruseni nasich povinnosti vyplyvajicich
z Pravnich predpis a Smlouvy v rozsahu stanove-
ném v tomto ¢lanku a Produktovych podminkach.

Neodpoviddme vam za Gjmu, pokud poruseni
zpUsobily okolnosti, které vylucuji nasi odpovéd-
nost. Povazujeme za né hlavné vy3si moc, napfiklad
prirodni pohromy a stavky, pfipadné jiné prekazky,
které nastaly nezavisle na nasi vlli a které jsme

v dobé vzniku zavazku nemohli rozumné predvi-
dat. Za tyto prekazky povazujeme také technické

6.3.

6.4.
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In the case of loss, theft, misuse, or suspicion of
misuse of your Fidoo Account, Fidoo Card, email
account, the device from which you access the
Fidoo App, or any Security Feature, you are obliga-
ted to report this to us as soon as possible via the
Helpline.

To duly update your information technology,
computer programs, and platforms for accessing

a Fidoo Service. If it is proven that you or a User has
acted fraudulently or that you have failed to fulfil
the obligation to protect Security Features, either
wilfully or by neglect, we are not obligated to com-
pensate you for loss or damage which you incur as
a result of such action. This does not stand if you in-
formed us of the misuse of Security Features before
incurring loss or damage.

7. Claims and complaints

7.1.

7.2.

7.3.

7.4.

7. 1. 1f you want to make a claim regarding a Fidoo
Service, proceed according to Complaints Policy.
You will find the current version of the Complaints
Policy on the Website. The details and procedure
involved in making a claim are specified in more
detail in the Product Terms of the relevant Fidoo
Service.

If you fail to properly justify a claim or fail to provide
the required documents, we may reject the claim
and end the claims process.

In cases of manifestly unjustified claims, we may
charge you the fees associated with handling such
claims.

You may also lodge complaints with the Czech Na-
tional Bank. Information about lodging complaints
and the procedures involved in lodging complaints
can be found at the Czech National Bank website.

8.0ur and your Liability

8.1.

8.2.

We are liable to you for any loss which we cause by
breaching our obligations arising from Legislation
and the Contract to the extent set out in this article
and in the Product Terms.

We are not liable to you if such breach is caused

by circumstances which preclude our liability. We
mainly consider these to be vis maior, such as na-
tural disasters and labor strikes, or other obstacles
which occur independently of our will and which we
could not have reasonably foreseen at the time of
the establishment of the obligation. We also consi-
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skutecnosti, které nemtzZeme ovlivnit a které maji
vliv na trvalou dostupnost a pouZiti Fidoo aplikace,
napf. poruchy telefonni sité, datové sité, poruchy
na strané mobilniho operatora nebo poskytovatele
internetového pfipojeni.

8.3. Neodpoviddme za Gjmy ani za prodleni, které jste
vy, vas UZivatel nebo tieti osoba zpUsobili nedo-
statkem pozadované soucinnosti, protipravnim
jednanim &i opomenutim nebo porusenim Smlouvy.
Protipravnim jednanim, resp. porusenim, rozumime
také zneuziti doklad( totoZnosti, Bezpec¢nostnich
prvkd a padélani vaseho podpisu nebo provedeni

neopravnéné operace ve Fidoo aplikaci.

8.4. Neneseme odpovédnost za Ujmy, které vzniknou
zpfistupnénim zprav, poslanych na vami nebo
vasimi UZivateli ur¢enou e-mailovou adresu, tretim
osobam.

8.5. Neodpovidame za Ujmy zpUsobené vasimi pokyny
a zadostmi, ani za Ujmu, kterou utrpite v ddsled-
ku svych vlastnich rozhodnuti. Neodpovidame

za spravnost Udaju, které jste si ve Fidoo aplikaci
vyplnili ¢i ulozili, pokud mate moznost tyto Udaje
upravovat.

9.1. Komunikace. Komunikujeme spolu primarné v Ces-
kém jazyce, pfipadné v anglickém jazyce. Uzavienim
této Smlouvy a pouzivanim Sluzeb Fidoo potvrzuje-
te, Ze vy (a jakakoli vaSe povéfena osoba) rozumite
Ceskému jazyku a souhlasite s komunikaci s nami

v Ceském jazyce. Pokud je Smlouva vyhotovena

i vjiném jazyce, Ceska verze ma prednost.

9.2. Ve spojeni jsme spolu hlavné prostfednictvim Fidoo
aplikace, Klientské linky a e-mailu. Nase kontaktni
udaje jsou na Webu. Plati, Ze veSkeré ukony pro-
vedené elektronicky ve Fidoo aplikaci, povazujeme
za ucinéné pisemnou formou. Dokumenty posla-

né prostrednictvim Fidoo aplikace jsou dorucené
okamzikem jejich uloZeni do pfislusné ¢asti ve Fidoo
aplikaci.

9.3. E-maily posildme na e-maily UZivateld Fidoo aplika-
ce. Dokumenty poslané e-mailem jsou povazovany
za dorucené okamzikem, kdy je odeSleme na pfi-
sluSnou e-mailovou adresu, pokud se nam prokaza-

telné nevrati jako nedorucené.
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der such obstacles to be technical situations
which we are unable to influence and which
impact the permanent availability and use
of the Fidoo App; for example, faults in the
telephone network or data network, or faults
on the part of a mobile operator or Internet
connection provider.
8.3. We are not liable for losses or for delays
which you, your User, or a third party has
caused by providing insufficient required
coaction, by undertaking unlawful action, by
neglecting, or by breaching the Contract. We
also consider unlawful actions and breachs
to include the misuse of proof of identity and
Security Features, as well as forgery of your
signature or the execution of unauthorized
operations in the Fidoo App.
8.4. We are not liable for losses incurred by giving
access to messages sent to the email address
designated by you or by your Users to third
parties.
8.5. We are not liable for losses caused by your in-
structions and requests, or for loss which you
incur in consequence of your own decisions.
We are not liable for the accuracy of the data
which you have entered or saved in the Fidoo
App if you have the opportunity to correct
such data.

9. Communication

9.1. Communication We communicate with each other
primarily in Czech or possiblyin English. By entering
into this Contract and by using Fidoo Services, you
confirm that you (and any User whom you have
authorized) understand the Czech language and
agree to communicate with us in Czech. If the Con-
tract has been written in a different language, the
Czech wording shall prevail.

9.2. We shall primarily keep in contact with each other
through the Fidoo App, the Helpline, and email.
Our contact details can be found on the Website.

It is understood that we consider all acts execu-
ted electronically in the Fidoo App to have been
executed in writing. Documents sent via the Fidoo
App are considered to have been delivered at the
instant they are saved in the relevant section in the
Fidoo App.

9.3. We send emails to the email addresses of Fidoo App
Users. Documents sent by email are considered to
have been delivered at the instant we send them to
the relevant email address, unless provably retur-
ned to us as undelivered.
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9.4.

9.5.

Je vasi povinnosti seznamit se s obsahem kazdé
zpravy dorucené e-mailem nebo prostfednictvim
Fidoo aplikace bez zbyte¢ného prodleni.

Klientska podpora. Aby se Vam s Fidoo aplikaci
dobfe pracovalo, jsme pfipraveni vam pomoci, a to
zejména telefonicky na Klientské lince ¢i e-mailem
v Provozni dobé klientské podpory. Klientska linka
je zpoplatnéna dle aktudlniho ceniku vaseho posky-
tovatele telefonnich sluzeb. Z bezpecnostnich da-
vodU po Vas mlzeme poZzadovat prokazani znalosti
Udajl nezbytnych k ovéreni vasi identity.

10. Trvani Smlouvy

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

U€innost. Smlouva je G¢inna ode dne, kdy jsme
vam potvrdili uzavfeni Smlouvy. Smlouva se uzavira
na dobu neurcitou.

Ukon¢eni. Na ukonceni Smlouvy se miZzeme do-
hodnout.

Smlouvu mUZete vypovédét s jednomésicni vy-
povédni dobou s tim, Ze vypovédni doba ubéhne
poslednim dnem mésice nasledujiciho po mésici, ve
kterém jste nam vypovéd dorucili.

My mizZeme Smlouvu vypovédét s dvoumeésicni
vypovédni dobou s tim, Ze vypovédni doba ubéhne
poslednim dnem druhého mésice nasledujiciho po
mésici, ve kterém jsme Vam vypovéd dorucili.

Od Smlouvy mlzeme odstoupit v pfipadé, ze pod-
statnym zpUsobem Smlouvu porusite. Za podstatné
poruseni povinnosti povazujeme zejména:

* jednani nebo podezfeni na jednani v rozporu
s Pravnimi pfedpisy, napf. pouZijete Sluzby Fidoo
v rozporu se Zdkonem AML,

« uvedeni jakychkoliv nepravdivych Gdajl, nebo
kdyZz ndm odmitnete sdélit Udaje, které mame dle
Pravnich predpisd povinnost zjistovat,

*  pokud u vas evidujeme pohledavku po splat-
nosti delSi nez 3 mésice,

*  pokud zjistime jiné zasadni skutecnosti, které
vazné ohrozuji vasi schopnost fadné dostat svym
zavazklm,

+  pokud nedodrzujete bezpecnostni opatfeni,
ktera zamezuji zneuziti Bezpec¢nostnich prvkl a ne-
opravnénému pouziti nebo zneuziti Fidoo aplikace.

Odstoupit okamZité od Smlouvy mizeme také v pfi-
padé, kdy zjistime, Ze:

*  jste uveden v mezinarodnim sankcnim se-
znamu nebo existuje riziko souvisejici s legalizaci
vynosU trestné cinnosti ¢i financovani terorismu,

9.4.

9.5.
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You are obligated to familiarize yourself with the
content of each message delivered by email or via
the Fidoo App without undue delay.

Client support. To ensure you can use the the Fidoo
App effectively, we are ready to assist you, primarily
by telephone on the Helpline during Helpline Busi-
ness Hours. The Helpline is subject to a fee, accor-
ding to your telephone service provider's current
price list. For security reasons, we might ask you to
provide evidence of your knowledge of the informa-
tion required to verify your identity.

10. The duration of the Contract

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Effect. The Contract enters into effect on the date
on which we confirm having finalized the Contract
with you. The Contract is valid for an indefinite
term.

Termination. We may agree on the termination of
the Contract.

You can terminate the Contract with a period of
notice of one month; the period of notice expires
on the final day of the month following the month
in which you deliver notice of termination to us.

We may terminate the Contract with a period of
notice of two months; the period of notice expires
on the final day of the second month following the
month in which you deliver notice of termination to
us.

We may withdraw from the Contract in the case
that you are in substantial breach of the Contract.
We primarily consider substantial breach of obliga-
tion to be:

* anaction or suspected action which runs
contrary to Legislation - for example, using Fidoo
Services in violation of the AML Act;

+  providing false information or refusing to pro-
vide us with information which we are obligated to
ascertain according to Legislation;

+ if we have a debt which is longer than 3 months
overdue on record against you;

« if we ascertain any other fundamental fact
which seriously threatens your ability to duly meet
your obligations;

+ if you fail to adhere to security measures which
prevent the misuse of Security Features and the
unauthorized use or misuse of the Fidoo App.

We may also withdraw from the Contract with
immediate effect should we ascertain that:

+ you are listed in an international sanctions list
or there is a risk associated with money laundering
or terrorist financing;

11
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« vaSi opravnéni zastupci, spolecnici, akcionari
nebo jiné osoby majici ve vasi spole¢nosti majetko-
vou Ucast (jste-li obchodni korporaci) jsou vedeni

v mezindrodnim sankénim seznamu nebo existuji
dalsi dlivody na zakladé kterych bychom je mohli
vyhodnotit jako rizikové nebo nedlvéryhodné v ob-
chodnich vztazich.

« your authorized representatives, members,
shareholders, or other persons having a holding in
your company (if you are a business corporation)
are listed in an international sanctions list or there
are other reasons on the basis of which we might
evaluate them as risky or untrustworthy in business
relations.

10.7. Jste-li fyzicka osoba podnikatel, pak Smlouva zanika  10.7. If you are a natural person conducting business
v pfipadé vaseho umrti. activities, the Contract terminates in the event of
your death.
10.8. Dnem ukon&enim Smlouvy soucasné zanika licence  10.8. The licence awarded according to paragraph 11.2 of
udélena dle odst. 11. 2. Podminek. Ukon¢éenim the Terms and Conditions simultaneously termina-
Smlouvy zanikaji i dal3i smlouvy, které jsme mezi tes on the date of expiration of the Contract. Other
sebou zavreli a jsou zavislé na Smlouvé, zejména contracts which we have concluded with each other
smlouva o zpracovani osobnich Gdaja. and which are dependent on the Contract, in parti-
cular a contract on personal data processing, also
terminate upon the expiration of the Contract.
10.9. Zména. Smlouvu mdZeme jednostranné zménit 10.9. Amendment. We may unilaterally amend the
a 0 zméné vas informujeme nejméné mésic pred Contract, and will inform you of such amendment
jeji uCinnosti prostfednictvim Trvalého nosice dat. a minimum of one month before this enters into
Vy mate pravo zménu Smlouvy pisemné odmitnout effect via a Permanent Data Carrier. You have the
nejpozdéji do posledniho pracovniho dne pred right to reject an amendment to the Contract in wri-
ucinnosti zmény. Odmitnutim zmény Smlouvy bude ting no later than on the final Business Day before
Smlouva ukoncena dnem predchazejicim ucinnosti the effective date of the amendment. By rejecting
zmény Smlouvy. an amendment to the Contract, the Contract shall
be terminated on the day preceding the effect date
of the amendment to the Contract.
10.10.  Jde-li vS8ak o zménu pfimo vyvolanou zménou 10.10. If, however, an amendment directly results from
Pravnich predpis(, mame pravo Smlouvu zménit a change in Legislation, we have the right to amend
a ucinnost takové zmény nastane ke dni, kdy vas the Contract, whereby such amendment becomes
informujeme o zméné Smlouvy. Takovou zménu effective on the date on which we inform you of the
Smlouvy nejste opravnéni odmitnout. amendment to the Contract. You may not reject
such an amendment to the Contract.
10.11.  Zménu DuUlezitych informaci provadime zverejné- 10.11. We amend other Important Information by way of
nim na Webu. publication on the Website.
10.12.  Pravni jednani ukonceni Smlouvy Ize €init pouze 10.12.  The legal act of terminating the Contract must be
v pisemné formé&, ve Fidoo aplikaci nebo elektronic- executed in writing, in the Fidoo App, or electronica-
ky zplsobem a v ndmi stanoveném poradi. lly in the manner and in the order we set.
10.13.  Ukoncenim Smlouvy nejsou dotéena ustanoveni 10.13. Termination of the Contract shall not affect provisi-

tykajici se odpovédnosti za Skodu, Feseni spord ani
dalsi ustanoveni, z jejichz povahy vyplyva, Ze maji
trvat i po zaniku Ucinnosti Smlouvy. Ukoncenim
Smlouvy z jakéhokoliv pravniho dlvodu nejsou do-
t€ena jiz poskytnuta pInéni ani naroky z téchto plné-
ni vyplyvajici pfed zanikem Smlouvy, zejména narok
na zaplaceni poplatkl za jiZz poskytnuté Sluzby Fidoo

ons concerning liability for loss or damage, dispu-
te resolution, or other provisions whose nature
indicates that they should continue to be effective
following the cessation of the Contract. Performan-
ce which has already been provided or rights from
such performance arising prior to the cessation of
existence of the Contract, in particular the right to
payment of fees for Fidoo Services already provi-
ded, are not affected by termination of the Contract
on any legal ground.
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11. Pravni informace

11.1.

a povinnosti vyplyvajici ze Smlouvy miZeme bez
vaseho souhlasu postoupit nebo vykonat pro-
stfednictvim jakékoli jiné osoby, ktera je schopna
poskytovat Sluzby podle Smlouvy. Nejste opravnéni
bez naseho prfedchoziho pisemného souhlasu po-
stoupit, zastavit nebo jinak zatizit vaSe pohledavky
za nami.

Licence. Mame pravo k autorskému dilu nebo jinak ~ 11.2.

chranénému nehmotnému majetku Sluzby Fidoo
(napf. obsah Fidoo aplikace, Web, design Fidoo karet)
a udélujeme vam a vasim UZivatelim bezlplatné
nevyhradni licenci k jejich uZiti celosvétové po dobu
trvani Smlouvy v rozsahu uZziti a zpisobem, ktery je
nutny k dosazeni i€elu Smlouvy. Nejste opravnéni
udélit podlicenci jiné tfeti osobé ani postoupit licenci
tfeti osobé bez naseho predchoziho souhlasu. Nejste
opravnéni do nasich nehmotnych prav (ani do zadné
jeho ¢asti) jakkoli zasahovat nebo je ménit, ani je
spojit s jinym dilem. Nesmite provadét zadné zpétné
inZzenyrstvi, dekompilovat, pfekladat, obnovovat ani
jinak analyzovat zdrojové kédy a nesmite zdrojovy
kod pouzit k vytvoreni odvozeného dila.

Ochrana davérnych informaci. Veskeré informace 11.3.

a Udaje, které nam v souvislosti s poskytovanymi
SluZbami Fidoo poskytnete, chranime jako dlvérné.
Zavazujeme se o nich zachovavat micenlivost s vy-
jimkou pfipadd, kdy je takové zverejnéni vyzadova-
no zakonem, organem vefejné moci nebo pokud
nam poskytnete vas souhlas k jejich sdileni. Za
ddvérny Udaj vSak nepovazujeme pouhou informa-
Ci, Ze jsme spolu uzavreli Smlouvu.

Ochrana osobnich adaja. PFi poskytovani Sluzby ~ 11.4.

Fidoo je naSi povinnosti zjiStovat a zpracovavat
Gdaje o vas a Uzivatelich. Zpracovani osobnich
(daja se Fidi Pravnimi predpisy ochrany osobnich
Udajd. Zde se zejména dozvite, za jakym Ucelem
vase osobni Udaje zpracovavame, jaké jsou pravni
zaklady zpracovani, komu Gdaje pfedavame a jaka
jsou vase prava ve vztahu k osobnim tdajim nami
zpracovavanym. Aktualni znéni Informace o zpraco-
vani osobnich tdajd naleznete na webu

Eticky kodex. PFi poskytovani Sluzby Fidoo dodr- 11.5.

Zujeme Eticky kodex, jehoZ aktualni znéni naleznete
na Webu.

Neplatnost. Pokud se n&jaké ustanoveni Smlouvy  11.6.

stane neplatnym nebo nedcinnym plati, Ze je plné
oddélitelné od ostatnich ustanoveni Smlouvy, které

11.

Postoupeni. Kterakoliv nebo viechna nase prava 1.1
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Legal information

Assignment. We may assign or execute any or all of
our rights and obligation arising from the Contract
via any other persons capable of providing Services
according to the Contract, without your consent.
You may not assign, pledge, or otherwise encumber
your obligations toward us without our prior written
consent.

Licence. We have the right to the copyright or
otherwise protected intangible assets of a Fidoo
Service (for example, the content of the Fidoo

App, the Website, the design of Fidoo Cards), and
we shall provide you and your Users with a free,
non-exclusive licence to use them, worldwide, for
the duration of the Contract to the extent of the use
and in the manner required to achieve the purpose
of the Contract. You may not provide a sublicen-

ce to another third party or assign the licence to

a third party without our prior consent. You may
not encroach in any way or alter our intangible
rights (or any part thereof) or combine them with
another work. You may not reverse-engineer,
decompile, translate, restore, or otherwise analyze
source codes, and you may not use source codes to
create a derivative work.

Protection of confidential information. We pro-
tect all information and data which you provide us
in connection with the provision of Fidoo Services
as confidential. We undertake to maintain con-
fidentiality in relation to such information and data,
except for cases in which the disclosure thereof is
required by law or by a public authority or if you
provide us with your consent to disclose it/them.
We do not, however, consider the mere fact that we
have entered into a Contract with each other to be
confidential data.

Personal data protection. When providing a Fidoo
Service, we are obligated to ascertain and process
data about you and Users. Personal data processing
is governed by Legislation relating to personal

data protection. Here you will primarily find out for
which purpose we process your personal data, what
the legal grounds are for processing, to whom we
transfer data, and what your rights are in relation

to the personal data we process. You will find the
current version of Information on Personal Data
Processing on the Website.

Code of Conduct. When providing a Fidoo Service,
we adhere to a Code of Conduct, the current versi-
on of which you will find on the Website.

Invalidity. Should any provision of the Contract
become invalid or ineffective, it is understood that
it is fully separable from the other provisions of the
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11.10.

zUstavaji v takovémto pripadé nadale v pIné plat-
nosti a ucinnosti.

Pokud jste porusili Smlouvu a my sva prava neuplat-
nime nebo je uplatnime opozdé&nég, nebrani nam to
v pozd@jSim uplatnéni téchto nebo jinych prav.

Produktové podminky maji pfednost pfed témito
Podminky. Zvlastni ustanoveni maji prednost pred
obecnymi.

Spory. K projednani a rozhodnuti sporu mezi vami
a nami v souvislosti se Smlouvou jsou pfislusné
obecné soudy v Ceské republice.

Smlouva nahrazuje a rusi vSechny ostatni predchozi
dohody ucinéné ustné nebo e-mailem mezi nami
a vami tykajici se poskytovani Sluzeb Fidoo.

11.10.
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Contract, which in such case remain fully valid and
effective.

If you breach the Contract and we either do not
exercise our rights or exercise them with a delay,
this does not prevent us from exercising such rights
or other rights at a later time.

The Product Terms prevail over these Terms and
Conditions. Special provisions prevail over general
provisions.

Disputes. The general courts of the Czech Republic
have jurisdiction to consider and rule on a dispute
between you and us in connection with the Con-
tract.

The Contract overrides and cancels all other
previous agreements made verbally or by email
between us and you concerning the provision of
Fidoo Services.
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